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FireLight Basics

The information in this guide provides instructions for getting started with using the FireLight® web
program (FireLight).

NOTE: The FireLight images in this guide may look slightly different depending on your organization’s
branding choices, optional features, and the web browser you are using. This guide uses images from
the Microsoft Internet Explorer web browser.

Use FirelLight to start and manage new activities (accounts, applications, illustrations, need
determinations, etc.), capture signatures, submit activities to the back office for processing, enter data,
request reviews, and benchmark and manage test cases for regression testing as applicable for your
organization.

The following topics in this section describe how to log on FireLight and how to use the Home page,
navigation bar, numbered tabs, and Other Actions menu within FireLight. It includes a section on the
optional Localization feature.

The remaining sections describe using key features in FireLight (New Activity, All Activities, Preferences,
My Messages, Benchmarking, and Review Queue), logging off, and information about the optional Topaz
external signature pad for electronic signature capture.

NOTE: You can install the FireLight Console to your device (tablet, laptop, etc.), which allows you to
work on activities while disconnected from the Internet. See the Preferences section for
instructions.
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Log On FireLight
NOTE: If leveraging a single-sign-on implementation, the FireLight URL from your firm will automatically
pass your known credentials to the FireLight application. You will not see a Login dialog box.

Open a web browser, go to the FireLight application URL, and use the logon information provided by
your firm.

Login

User Name: | I

Password: ‘ |

[]Change password

Forgot Password?

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 8 of 183
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Two-Factor Authentication (Direct Login Users Only)

If your organization requires Two-Factor Authentication for direct login users, the next time you log into
FireLight, a Two-Factor Secret will be created for your account and you will be prompted to register it
into your authenticator application (Authy, Google Authenticator, or any other authenticator application
that supports time-based one-time passwords).

NOTE: For detailed setup instructions, refer to the website for your chosen authenticator application
that supports time-based one-time passwords. The following websites provide setup instructions for
Authy and Google Authenticator.

e Authy:
https://support.authy.com/hc/en-us/articles/360006303934-Add-a-New-Two-Factor-
Authentication-2FA-Account-Token-in-the-Authy-App

e Google Authenticator:
https://support.google.com/accounts/topic/2954345?hl=en&ref topic=7667090

Basic Two-Factor Authentication Setup

1. Open the authenticator application.

2. Register the Two-Factor Secret. Either scan the bar code or type the secret text into the
authenticator application. The secret is compatible with Google Authenticator, Authy, or any
other authenticator application that supports time-based one-time passwords.

Setup Two-Factor Secret

Your account requires 2-factor authentication. Scan or
enter the code below into your authenticator app. You
will need to get a new one-time code from your
authenticator app every time you login.

gadwwnrsgudxkmiq

(oK |
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3. Each time you log in to FireLight, after entering your User Name and Password, you need to
enter the current code generated by the authenticator application in Code.

Login
The security code is required.
User Name: || |

Password: ‘

Code: l

[]Change password

Login ‘

Forgot Password?

4. After the system validates your User Name, Password and Code, you are logged in to FirelLight.
5. In the future if you need to re-register the Two-Factor Secret, contact a FireLight administrator

to reset your Two-Factor Secret. The next time you log in to FireLight, you will need to register a
new Two-Factor Secret.
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1. Inthe Login dialog box, enter your User Name and Password, select the Change password check box

and click the Login button.

Login

User Name: lmdavid |

Password: [oooocoooooo I

VI Change password

Forgot Password?

2. In Change Password, enter your Old Password, enter your New Password and re-enter your new

password in Confirm Password.

Change Password

Old Password: || |

*New P, d must tain at least 8 ch ters, 2 bers, and 1 special
character. Avoid the use of the previous 3 passwords.

New Password: I ‘

Confirm Password: I l

L

3. Click the OK button to save your new password.
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Forgot Password or Reset Password
1. Inthe Login dialog box, click the Forgot Password link.

Login

User Name: | I

Password: ‘ I

[IChange password

Forgot Password?

FireLight®
User Guide

2. Inthe Reset Password dialog box, enter your User Name and click Reset My Password.

Reset Password

User Name: l [

I Reset My Password H Cancel |

FireLight sends you an email with a link for resetting your password.

3. Click the link in the email message.

4. Type your new password in New Password and Confirm Password and click OK.
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Home Page

After successful logon, FireLight opens to the Home page.

NOTE: If your organization has wizards enabled, you may see a Data Entry button in the Manage section
of the Home page. This button is used in the QE, UAT and Staging environments for testing a consumer
portal. The Data Entry button will not be visible in the Production environment.

Home New Activity All Activities Preferences Log Off \,\/\

FireLight'

Recent Activity Start New

E Account Opening % Application
View: All

. 'y .
[2) New Application - Variable Annuity Il % Fee Inquiry &5 lllustration

@ John Client - Variable Annuity |1 (@ MNeeds Determination @ Post Issue Services

@ Jane Client - Variable Annuity Il Subsequent Payment

Manage

@ New Application - Variable Annuity Four B5 Al Activities := Review Queue

Y . .
New lllustration - iSured Term 4 EDelivery 9

New lllustration - FIA

@ lllustration App for New Illustration - FIA

<12345

NOTE: Activity Status and Last Update information appear below the activity name in the left pane. See
Activity Statuses for descriptions of the various statuses.

1. Click the buttons in the right pane of the Home page to Start New activity or to Manage FirelLight
features.

2. Click the buttons in the left pane to open the activities that you most recently accessed.

In the View list, select an activity type to filter the list by activity.

Application
Subsequent Payment
Meeds Determination
Huct  |Fee Inquiry
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e Click an activity name with an information icon < to open the Recover Unsaved Data — Action
Required dialog box. This occurs when you exit an activity before saving data.

Recover Unsaved Data — Action Required

activity.

; You have unsaved data that can be recovered from your last

On the dialog box:

o Click the Recover button to have the system recover the unsaved data from your last
activity.

o Click the Discard button to have the system discard your unsaved data from your last
activity.

e C(lick the numbered navigation buttons below the activity names to move through the list of your
recent activities.

e Click the Log Off button on the navigation bar to exit FireLight.

Navigation Bar

Buttons on the top navigation bar enable you to navigate to other areas of the system or to Log Off.

Hew Activity All Activities Preferences Log Off nﬁ&

Fire [Tght'
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Numbered Tabs

When you create a new activity in FireLight, numbered tabs guide you through the activity process steps.
The active step appears in a highlighted color. The DATA ENTRY tab also displays the percentage of the
required data entry that is completed. When a step is completed, click the CONTINUE button on the right
to move to the next step.

i S
Home Other Actions Save Log Off ity

Fire LTght New Application - Term Life 4

@ SIGNATURES' HE . @ N AT A

A green check mark next to a step indicates the step is completed. The next step in the process appears
in a highlighted color as you work through the application process until you reach the FINALIZE step
where you electronically submit the application to the back office for processing.

Other Actions

F ' re L'Tg ht x Sarah Client - Variable Annuity Four

SIGNATURES | (3) sz

NOTE: The manual (pre-submission) REVIEW step is optional. Your organization decides whether to
include this step.

When you check out an activity from FireLight web program (FireLight) to the FireLight Console (Console)
for offline editing, FireLight locks the activity and you cannot edit it in FireLight. Clicking the activity name
on the FireLight Home page opens the activity in a locked status. FireLight does not highlight a numbered
tab and the following message displays. Click Home on the navigation bar to return to the Home page
and create a new activity or edit a saved activity.

Other Actions

Application is checked out on console.
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Other Actions Menu

The Other Actions menu becomes available when you begin the Data Entry process for an activity.

Use the Other Actions menu to perform additional tasks in FireLight while working through the activity.
The Other Actions menu changes depending on where you are in the activity process.

Click Other Actions on the navigation bar and then click an additional task from the menu, or click 9
to close the menu. For instructions, see the following task descriptions.

Following are sample Other Actions menus when the application package data entry is in progress or is
being transferred to another user.

Other Actions

Summary

History

Other Actions

Documents

Manage Optional Forms
Request Client to Fill App
Request Client to Fill & Sign

Show Annotations

Transfer Cancel Transfer

Create Benchmark Create Benchmark
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Following is a sample Other Actions menu when an application is completed and transmitted.

Other Actions

Summary

Display/Print PDF
History
Documents
Requests

Show Annotations

Following is a sample Other Actions menu for an illustration.

Other Actions

Summary
Display/Print PDF
Quick View

History

The following topics describe how to use the Other Actions menu while you work through an activity
process.
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Cancel Transfer

Use the Cancel Transfer action to cancel an application transfer to another user. This action appears on
the Other Actions menu only when a user initiated a Transfer Application action for the application.

1. Open the application that FireLight is in the process of transferring to another user.
2. On the navigation bar, click Other Actions and then click Cancel Transfer.

The application transfer of ownership cancels and the application remains with the current owner.

Display/Print PDF

Use the Display/Print PDF task on the Other Actions menu to view, save and print selected documents
from the activity.

NOTE: For an lllustration activity, click Display/Print PDF on the Other Actions menu to open the
illustration in a separate tab or window where you can view, save or print the illustration pages.

The following example is for an Application activity.

1. On the navigation bar, click Other Actions > Display/Print PDF.

Select Documents to Print

é Print Selected Documents
Application DIDon2007
SigningCeremonyQOnly Privacy Notice
Application AllocationTotal
Application 5 - EEO Employee Self-ldentification Survey
Application Form Fillable PDF_Sample from_TheWebJockeys vC5
Application financial affidavit revised 2014
Report PDF Validation Report

P
2. On the left, select the check box for each document to print.

NOTE: A Signing Ceremony Only document type is included in the signing ceremony, but does not
contain signature controls (for example, disclosures or privacy notices). This document type is
included here as an optional print document, but it is not visible in the edit application process and
it is not presented to the back office for processing with the application package.
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3. On the right, click the blue up arrows or blue down arrows to rearrange the print order. When an
application package is in locked status, the blue arrows are disabled and the documents will print in
the default order set in FireLight Admin.

4. Click Print Selected Documents to open the selected forms in a separate PDF viewer window.
5. Use the scroll bar on the right to view all of the forms.

6. Pause the mouse over the PDF page to enable the PDF controls

for sizing, viewing, saving and printing forms.
7. Click , select the location to save the documents, type a name for documents and click Save.

=
8. Click , select print information and click Print to print the selected PDF documents.

VARIABLE ANNUITY APPLICATION Peak Life Insurance

PARTICIPANTS INVESTMENT ALLOCATIONS SIGNATURES

PLAN TYPE
IRA ROTH IRA* X| NONQUALIFIED 403(b) TSA
SEP IRA* SIMPLE IRA* 457 DEFERRED COMPENSATION 457()
INITIAL PURCHASE PAYMENT § INITIAL PURCHASE PAYMENT $ |200.000.00

*FIRST TAX YEAR CONTRIBUTION MADE: Year

PAYMENT SUBMITTED VIA: | X| CHECK WIRE 1035 EXCHANGE TRANSFER /| ROLLOVER

TRANSFER INFORMATION
IRC 1035 EXCHANGE* NON-DIRECT ROLLOVER DIRECT ROLLOVER DIRECT TRANSFER

#1035 EXCHANGE:
EXISTING CONTRACT / POLICY # NAME OF DISTRIBUTING PLAN I COMPANY

EMPLOYMENT INFORMATION

EMPLOYER NAME EMPLOYER PHONE NO. (include area code)
ABC Company [712222.3332

EMPLOYER ADDRESS (number and street, city, state, ZIP)
2 Soutn Cascade Ave. | [Colorado Springs | [eosos |

FRIMARY OCCUPATION

SECONDARY OCCUPATION

1123 (3/14) APPVA-TWO

April 2014
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9. Close the PDF viewer window.

10. In the Select Documents to Print dialog box, click Back to Application to return to the application
package.

Documents

Use the Documents task on the Other Actions menu to add supplemental documents to the order
package. A template indicates a required form needs to be uploaded and it must be included for the
Data Entry step to reach 100%.

1. On the navigation bar, click Other Actions > Documents. The Documents dialog box opens.

Application
Add Supplemental Document
Document Type:  Illustration v

MNote: Supplemental documents must be in POF format and no larger than 20 MB.

Choose File RUE{iEEALEE

2. Under Add Supplemental Document, select a Document Type (or Other), which also contains a
subset of the ACORD TC attachment types used by your organization, and then click Choose File to
select and add another document to the order package. The path and additional file name display
next to Choose File.
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Application

Add Supplemental Document

Document Type:  Ilustration v

Mote: Supplemental documents must be in PDF format and no larger than 20 MB.

Lo T T2 5 O Valued ClientVA4. pdf

Upload

3. Click Upload to upload and add the file to the Application Documents.

The supplemental document appears in the Application Documents section. In the following
example, the added document is “lllustration”.

Application

Illustration View Remove

Add Supplemental Document

Document Type: | Illustration v

Mote: Supplemental documents must be in POF format and no larger than 20 MB.

(o T B0 5 O Valued ClientVA4. pdf

Upload
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NOTE: If the file size of the PDF document exceeds the maximum file size limit set by your
organization, Firelight halts the document upload and displays a Maximum File Size Exceeded
notification message that the file is too large. Click OK to close the message.

4. Click the Remove link on the right of a supplemental document and click OK on the Confirmation
Dialog box to remove it from the Application Documents package.

5. Click 0 on the upper right to close the Application Documents dialog box.

History

Use the History task on the Other Actions menu to view activity history as shown below.

1. On the navigation bar, click Other Actions > History.

2. The History dialog box displays the activity history from the moment the activity was created. Use

the scroll bar on the right to scroll through the entries. FireLight logs additional information including
IP address for each of these entries, which is included in the audit report for each order.

Updated Application was updated by 'it"
1/23/2018 12:03:49 PM MST

Application Transfer Canceled Application Transfer cancelled by 'it"

1/23/2018 11:39:23 AM MST

Application Transfer Canceled Application Transfer to 'IT TESTER FULLNAME
initiated by 'it".
1/23/2018 9:32:20 AM MST

Created New Application created by agent ‘it Application is
currently unlocked and Acfive.
1/23/2018 9:20:26 AM MST

NOTE: Client Fill & Sign requests have two audit entries: one for the e-request sent to the client to
complete Client Fill and Sign and one for the e-request sent to the client to complete the forms.

3. Click 0 on the upper right to close the dialog box.
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Manage Optional Forms

NOTE: Manage Optional Forms is available only when the activity is in Data Entry status (unlocked).

Use the Manage Optional Forms task to remove or add optional forms that are included in the order
package.

1. On the navigation bar, click Other Actions and then click Manage Optional Forms.

FireLight'

Select Forms for Application

I 4
‘ Update Forms Back to Application
—

Required Forms

[¥ VA Two Application

[¥"  1168AgentsReporMay2011

Optional Forms

[¥  Medical_History

2. On the Select Forms for Application page under Optional Forms, select or clear the check box next
to an optional form to include or exclude the form from the order package.

3. Click one of the buttons at the top of the page:

Update Forms button saves your changes and returns to the application.

Back to Application button returns to the application without saving your changes.
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Quick View

NOTE: Quick View is part of the optional lllustration feature that may not be available for your
organization.

Use the Quick View task on the Other Actions menu to view illustration values. Quick View is available
with an Illustration activity.

1. On the navigation bar, click Other Actions > Quick View.

2. The Quick View dialog box displays the illustration values. Use the scroll bar on the right to scroll
through the values.

3. Click Close to close the dialog box.

View Option
QuickView j

QuoteValues

Modal Premium Annualized Premium Face Amount

$559.60 $559.60 $500,000.00

ProjectionValues

Year Age Premium Cumulative Premium Net Death Benefit A
1 46 $559.60 $559.60 $500,000.00
2 47 $559.60 $1,119.20 $500,000.00
3 48 $559.60 $1,678.80 $500,000.00
4 49 $550.60 $2,238.40 $500,000.00
5 50 $559.60 $2,798.00 $500,000.00
6 51 $550.60 $3,357.60 $500,000.00
7 52 $559.60 $3,917.20 $500,000.00
8 53 $550.60 $4,476.80 $500,000.00 v

Close
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Requests

NOTE: This feature lists all of the completed or outstanding requests for this application. Use the
Requests task on the Other Actions menu to view any requests associated with the application package.

1. On the navigation bar, click Other Actions and then click Requests.

Application Requests

Requested On: 5/20/2014 10:57:11 AM
Request: Form Fill Request Sent to Client

Full Name: Sally Client

2. Cancel pending requests: in Application Requests, click Cancel to cancel and remove any pending,
signature review or client fill requests from the application package.

Pending

Click OK on the Confirmation Dialog to proceed with the request cancellation. Click Cancel on the
Confirmation Dialog to retain the pending request.

3. Click 9 on the upper right to close Application Requests.
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Request Client to Fill App

Use the Request Client to Fill App function to send an email to the client or to an administrator to
request information for specific fields for documents where the client needs to supply information. To
view your sent emails or the ones received from the client, go to My Messages (see page 173).

1. On the navigation bar, click Other Actions > Request Client to Fill App.

2. On the left, select a Signer Type to have the system auto-populate the Recipient Name, Recipient
Email (if the recipient has an email address), Client Last 4 Digits of SSN/Government ID, and Client
Birth Date fields from the information previously entered on the application form. You can still select
a Signer Type if you did not enter a Client SSN/Government ID or Client Birth Date on the application.
Select the Complete annotated areas only check box if you added annotations where the client
needs to complete the application.

DATA ENTRY @ SN URES @' HEYIELS

Request Anocther Person to Complete Filling the Forms

Youwr reciplent will receive an email message with instructions to complete the electronic application process.

Signer Type |G1.-.rner R Subject Jane Client - Variable Annuity Four - Please complete filling

(Dear [CLIENT_MAME]|
Recipient Narmi | Jane Client ~

Reciplent Email I janeclient@noemail.com Thank you for apphying for Variable Annuity Four of Peak Life Insus

In arder to complete your electronic application, phease click on the

‘four Name I Michael David

Please use your birth dale and the last 4 digits of your 55N to login

Wour Email I midavidi klifeinsurance.co .
I @pea If you have questions please feel free to contact me v

* Client Last 4 Digits of Message

SENGovemmant 1D I &T89

* Client Birth Date I 121231976

Send Email Request Generate Link Without Email

3. On the right, click in and make changes to the Subject and Message fields as applicable.

Click Send Email Request to send the request to the recipient. For clients who do not use email, click
Generate Link Without Email to generate a Passcode and a website link. Then provide the Passcode
and website link to the client via phone or text. Click Cancel to return to the application package in
FireLight.
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If you chose the Send Email Request, FireLight generates an email and sends it to the client’s email
address that is similar to the email image below with a dynamic URL that provides access to the order
requesting data collection.

Dear Jane Client,

Thank you for applying for "Wariable Annuity Four' of Peak Life Insurance.

Use the link included at the bottom of the email to to start the signing process. You will be asked to acknowledge your
acceptance of the disclosure terms and consents. The instruction for completing your 'Electronic Signature' will be provided
as well.

Please use your birth date and the last 4 digits of your SSN to login.

If you have any questions please feel free to contact me.

Sincerely,
Michael David
To sign your application, click on [https://FireLightURL], enter the last 4 digits of your $5N, and your birth date. If a new

window does not automatically appear, you may have to copy the link and paste it into the address bar of new browser
window.

5. After clicking Send Email Request, FireLight displays a website link at the bottom of the page.

FireLight'

o ,
(2) scispies HEVIER @ FANANIZL

Request Another Person to Complete Filling the Forms

Your reciplent will receive an emal message with instructions to complote the electronic application process

Recipient Name [ Jane Client Subied New Appucauon -Variable Anmmy Four - Please complnu t
[Dear [CLIENT_NAME]

Recipient Emad [ janeclient@noemail.com >

Your Name ' Michael David Thank you for applying for Variable Annuity Four’ of Peak Life insu

In order 1o complete your electronic application, please dick on the
Your Emal [ mdavid@peakiifeinsurance.co
Please use your birth date and the Last 4 digits of your SSN 10 login

" Client Last 4 of
SSN-GOWI"\N'\I 0 ( 6789 If you have questions please feed free 1o contact me v

* Client Bith Date (1 22311976

Message sent 10 chent@noemal com
at 2/7/2018 3 45.06 PM
{um[s) can also use this link
https:llﬂrollgh insurancetechnologies.com/7ml

" Back To App

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 27 of 183



INSURANCE FireLight®
TECHNOLOGIES User Guide

After clicking Generate Link Without Email, FirelLight creates a random access passcode and a
website link and displays them at the bottom of the page. Provide the Passcode and website link to
the client via phone or text.

FireLight

@ AONATURES

Request Another Person to Complete Filling the Forms

Your recipient will receive an emall message with instructions to complete the electronic application process

Recipient Name [ Jane Client Subject | New Application - Variable Annuity Four - Please complete ©
Dear [CLIENT_NAME|

Recipient Email | janeclient@noemail.com Qo

Your Name I Michael David Thank you for applying for ‘Variable Annuity Four” of Peak Life Insu

In order to complete your electronic application, please click on the
Your Email Fdavm@poaklmmsuranco.co
Please use your birth date and the last 4 digits of your SSN to login

* Client Last 4 Digits of
SSN/Government 1D I 6789 If you have questions please feel free to contact me v
Message

* Client Birth Date I 12/2311976

Link generated at 2/7/2018 3.48:33 PM X
Please inform your recipient(s) o use Passcode JPTOMS 1X
Recipient(s) must use this link

https:/ffirelight.insurancetechnologies.com/rN7

" Back To App

6. Click Back to App to return to the application package in FireLight.
FireLight display “pending request” on the DATA ENTRY tab.

‘el Home Other Actions Log Off u:’ 111
. - - New Application - Variable Annuity Four
FireLight

0 i Lo 20 0152 ¢ @ STGNATURES ©OF (@ NALIZE

VA Four Application
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7. A Pending Request notification appears.

Pending Request

Recipient: Jane Client;

Passcode: HVEPmWWEK

Request Type: Client Fill Application Owner

Email Sent: jclient@noemail.com Phone
Date: 8/31/2017 10:32:07 PM

Send Reminder to Jane Client

Send Passcode to Jane Client's Cell

Send Passcode to Jane Client's Email

Cancel this request

3 [Close]

FireLight®
User Guide

Click any of the action links on the request as applicable. Click Close to return to the application

package.

Send Reminder to [Client Name]

Send Reminder to [Client Name] sends a reminder email to the client as shown in the example

below.

Click Send to send the request. Click Cancel to return to the application package.

From Name
From Address
To Name

To Address

Subject

Message

Pending Request

Request Type: Client Fill Application Owner
Recipient: Jane Client;

Email Sent: jclient@noemail com

Date: 8/31/2017 10:32:07 PM

Passcode: HVBPMVVK

Michael David

mdavid@peaklifeinsurance.com

Jane Client

jclient@noemail.com

New Application - Variable Annuity Four - Please complete filling your application

\:n order to complete your electronic application, please click on the link at the bottom

Dear Jane Client,
~

Thank you for applying for 'Variable Annuity Four' of Peak Life Insurance.

of the email. You will be asked to acknowledge your acceptance of the disclosure
erms and consents.

Please use your birth date and the last 4 digits of your SSN to login.

If you have questions please feel free to contact me.

Csei Y o

[Close]

1
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Send Passcode to [Client Name]’s Cell Phone

Send Passcode to [Client Name]’s Cell Phone sends a text containing the FireLight passcode to
the client’s cell phone. Click Send SMS to send the text.

Pending Request

Request Type: Client Fill Application Owner
Recipient: Jane Client;

Email Sent: jclient@noemail.com

Date: 8/31/2017 10:32:07 PM

Passcode: HVEPmWWE

LS. Only. Include srea code with no leading 1..

Mobile Carrier IVE rizon ﬂ

Phone Number(s)

[Close]

An Alert confirms FireLight sent the text. Click OK.

s Sant to FIRGID0E e L cam;

A e

FireLight sends a text similar to the following to the client.

noreply@FL.com: (Passcode)
“nVIE12Lh"
Sent: 11:00AM

Cancel this request
Cancel this request cancels the pending request and displays a Confirmation Dialog.

Click OK to cancel the pending request. Click Cancel to return to the original Pending Request
notification.

Confirmation Dialog

Are you sure you want to cancel this request?
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8. When the client clicks the dynamic URL from within the email or goes to the website link provided
by the Agent, a challenge page appears where the Client must provide access credentials either in
the form of a passcode or last 4 SSN and full birthdate.

a.

b.

C.

The client needs to enter the appropriate challenge information and click Enter.

NOTE: Clicking the Questions and Support link opens a FireLight FAQ page.

Last 4 Digits of SSN/Government ID:

Birth Date (MM/DD/YYYY'):

OR

Passcode: I |

[ < |

If the applications contains annotations, the application package opens to the first annotation in
the application where they can enter the requested information as shown below.

I
Beneficiary Information Initial, last) RELATIONSHIP DATE OF BIRTH SSN

Please fill in Primary and
Contingent Beneficiary  |nitial, |ast) RELATIONSHIP DATE OF BIRTH SSN
'Y information. s
CONTINGENT NAME TSt Middle Initial, 1ast) RELATIONSHIP DATE OF BIRTH SSN
CONTINGENT NAME (first Middle Initial, 1ast) RELATIONSHIP DATE OF BIRTH SSN

After the client enters the information in the first annotation section, they can click the right

arrows -~ on the form to jump to the next annotation and fill in the requested information.

(Optional) The client can attach documents or required template forms to the application. On
the navigation bar, client clicks Attach Documents, selects the Document Type, browses to and
selects the document, and clicks Upload to attach the uploaded document to the application.

NOTE: Client cannot attach documents after the Data Entry step is 100% and the application is
locked. The Data Entry percentage complete includes any required template document.
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e. If the client has questions about the application, they can click Contact Agent on the navigation
bar, type their question in the Message box and click Send. They can click Cancel to return to the
application package without contacting the agent.

From Name Jane Client

From Address | janeclient@gmail.com

To Name Michael David

To Address mdavid@peaklifeinsurance.com

Subject Question about the application - "Jane Client - Variable Annuity 11"
Hi Michael,

| have some guestions about the Contingent Beneficiary.
Please call me at your convenience

‘Yours Sincerely,
Message Jane Client

An Alert indicates whether FireLight sent the message. The client clicks OK to return to the
application package.

When the requested information is completed or when the client is ready to log off from this
session, the client clicks the Complete/Logoff button on the navigation bar and then clicks a
button in Complete Application.

e Submit and logoff saves the changes made to the application and completes the request,
which prohibits the client from using the same URL link to come back in to make additional
changes. The client should click this button when they are certain that all information in the
application is accurate and complete.

e Save - Finish later allows the client to come back into the application and make additional
changes. The client should click this button when they have outstanding questions for the
agent or cannot complete the application in one session.

Complete Application

Submit and logoff Save - Finish later

f you select “ Submit and logof™ you will not be able to come back to make additional changes
f you sebect “ Save - Finish later™ you will be able fo come back to make sdditional changes.

f. The following confirmation appears when the client successfully logs off FireLight.
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Thank you for using our application

You have successfully logged out of the application.

Please close this window or navigate to another site.

g. The agent receives a confirmation message when the client updates the application. Click the x
on the left to close the message.

-1
From Jane Client
% Jane Client - Variable Annuity || was updated at
11/17/2015 11:23:41 AM
d
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Request Client to Fill & Sign
This is an optional feature that is available only when your organization enables it in FireLight Admin.

NOTE: Request Client to Fill & Sign feature is not available when one or more Annotations exist.

Use the Request Client to Fill & Sign feature to request the client to supply missing information for
required form fields and to sign the completed application in one session. This feature eliminates the
need to send separate client requests for filling in missing field information and for signing the completed
application.

BEFORE USING THIS OPTION

e Owner basic information is required before sending the request.

e Agent required information must be completed by the agent before sending the request
because once the client signs the application, it is locked from editing. On a form, FirelLight
designates agent-required fields by a darker pink background than other required fields. On
the Data Entry tab, click the percent sign (%) to view a list of errors/required fields. In the list,
agent required fields display “Home Office Only” after the form page name.

e The Client Fill & Sign option becomes available on the Other Actions menu after required
agent fields are completed.

e Only the primary signer receives an email. When the primary signer completes the
information and signs the application, FireLight sends client sign requests for the remaining
signers. Secondary signers cannot add information to the forms.
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Request Client to Fill & Sign

1. On the navigation bar, click Other Actions > Request Client to Fill & Sign. The system populates the
matching fields with data that you added to the application.

2. On the left, select the checkboxes for the signer types to receive the request. If you do not have all
the information (SSN/Government ID, Birth Date, etc.) for a signer, click the Remove link to remove
the signer from this page.

(Optional) If your organization uses SMS Text Authentication for signatures, an additional Mobile
Number field appears below the Birth Date field.

Request Clients to Complete Filling and Sign Application

Your Name: Michael David Subject: SMS Text 1 - Variable Annuity Il - Please complete filling your application

-

Your Email: mdavidi@peaklifeinsurance.com

Thank you for applying for Variable Annuity II' of Peak Life

Primary |« Insurance.
In order to complete your electronic application, please click on
Name: Jane Client the link at the bottom of the email. You will be asked to
acknowledge your acceptance of the disclosure terms and
consents.
Email: jclient@noemail.com

Message: |Please complete the employer address and sign your application| |
Last 4 Digits of
SSN/Government ID: 6789

* Birth Date: 1212311976 P
Send Email (:) Cancel

The primary signer will receive an email message with
instructions to complete the forms and signature.

After the primary signer completes the signature,
other signers wil receive an email with instructions
to complete their signatures.

3. Onthe right, add any additional information to the message for the client fill and sign request.
Click Send Email to send the request to the recipient. (Click Cancel to cancel the request and return
to the application.)

Click OK on the Request Sent dialog box.

Request Sent

Message sent to dcartwri ht@insurancetechnologies.cum
at 9/1/2017 1:14:53 PM.
Recipient(s) can also use this link:

https:/ffirelight.insurancetechnologies.com/WjWw

5. Onthe Pending Request dialog box, click one of the Send Passcode links to send the passcode to the
client’s cell phone or email.
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Pending Request

Request Type: Client Fill Application Owner Send Reminder to Jane Client

= \Client Eiland]Sin nlRequest Send Passcode to Jane Client's Cel

Recipient: Jane Client; P k
Phone

Email Sent: jclient@noemail.com — B

Date: 8/28/2017 3:40-16 PM Send Passcode to Jane Client's Email

Passcode: DPjEQEZE Cancel this request

[Close]

e To send a Passcode to the client’s cell phone, click the Send Passcode to [Client’s] Cell Phone
link, enter the Client’s mobile number and click the Send SMS button.

Pending Request

Request Type: Electronic Signature Owner
Recipient: Jane Clignt;

Email Sent: jclient@noemail.com

Date: 10/5/2018 9:18:38 PM

Passcode: g40s6rav

Phone Mumber: | 71 BOGOODOG|

CID D

[Close]

e To send a Passcode to the client’s email, click the Send Passcode to [Client’s] Email link or
Send button (email) as applicable.
6. The client receives an email similar to the following and does the following:

a. Clicks the FireLight URL link.

Dear Jane Client,
Please fill in your ZIP code in the Address field of the application and then sign the application.
If you have anﬂquestiom, please call me.

Thank you,
Michael

To view and complete your application, click on hitps://[FireLightURL], enter the last 4 digits of your
S5N, and birth date. If a new window does not automatically appear, you may have to copy the
Link and paste it into the address bar of new browser window.

b. Client types their Passcode or types the Last 4 Digits of SSN/TIN and their Birth Date and clicks
the Enter button.
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Last 4 Digits of SSN/Government ID:

Birth Date (MM/DD/YYYY):

OR

Passcode: I |

Questions and Support

[

(Optional) If SMS Text Authentication is enabled, the client must enter the Last 4 Digits of
SSN/Government ID and their Birth Date and then click the Send Passcode button. FireLight
sends a Passcode to the client’s cell phone. Client enters the Passcode and clicks Verify.

Last 4 Digits of SSN/Government |D: 6789

Birth Date (MM/DD/YYYY): 12/23/1976

And Passcode

A passcode will be sent to number: 719-000-0000¢% If the mobile number presented is incorrect,
please contact the advisor.

Send Passcode

Last 4 Digits of SSN/Government |D: 6789

Birth Date (MM/DD/YYYY): 12/23/1976

And Passcode

A passcode will be sent to number: 719-000-00004 If the mobile number presented is incorrect,
please contact the advisor.

Resend SMS

Passcode: I fKH1DoYZ X

Questions and Support
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c. In FireLight, the client types the required information on the form.

(Optional) The client can attach documents or required template forms to the application. On
the navigation bar, client clicks Attach Documents, selects the Document Type, browses to and
selects the document, and clicks Upload to attach the uploaded document to the application.

NOTE: Client cannot attach documents after the Data Entry is 100% and the application is locked.
See step f for details.

e. Client clicks CONTINUE on the “Data Entry has met the requirements” dialog box.

f. Client clicks OK on the Lock Application dialog box. This will lock the application and allow no
additional data or changes.

Lock Application?

The application will be locked for signing. No additional data or changes
can be made once locked.

If you find changes after the application is locked, select Contact Agent.
The agent can unlock the application for editing.

Do you want to proceed?

ﬁil

NOTE: If the client finds changes after the application locks, they can click Contact Agent on the
Electronic Signatures page to send a request for the agent to unlock the application and close the
web browser to exit.

g. Client clicks the Sign Application button on the navigation bar.

Display/Print PDF Contact Agent Sign Application Attach Documents

F i re LTg h 1:_I Complete/Log Off Log Off

h. Client clicks the Sign Application button.

Electronic Signatures

Federal Regulations and Definitions

Sign Application

Contact Agent

Review Documents
Adobe

i. Client completes the electronic signature capture process and clicks OK on the dialog box.
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Congratulations, you have signed all the required document sets for this application.

j. Client receives a validation message that they have successfully logged out of the application.
k. Agent receives a message that the client has signed and approved the application.
I. FireLight sends a signature request via email to any other signers as applicable.

Show Annotations

If the client needs to fill in a region of empty required data fields, you can use the optional Show
Annotations feature to create an annotation that indicates the fields with missing data before sending
a request for a client to fill in the application, or to fill in and sign the application.

1. On the navigation bar, click Other Actions and then click Show Annotations.

2. Hold the left mouse button and select a rectangular area on the form (for example, select the
Beneficiary section) and then release the mouse button.

3. In New Annotation, type a Topic and a Message in the boxes provided.

4. Click OK to save the annotation. Click Cancel to close the annotation without saving it.

New Annotation 0

Topic: I Beneficiary Information

Message:

Please fill in Primary and Contingent e
Beneficiary information.

Cox ] e )
.

5. Make additional annotations in the form sections that require information from the client.

Two links, Note and Remove, appear at the top of annotations.

e Click the Note link to view the annotation message and click 0 on the upper right to close
the message.

e Click the Remove link to remove the annotation.
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Annotation Note 0

Please fill in Primary and Contingent
Beneficiary information.

6. To hide the annotations, click Hide Annotations on the Other Actions menu. The menu task toggles
between Show Annotations and Hide Annotations.

Summary
Use the Summary task on the Other Actions menu to view a brief summary of the activity.
1. On the navigation bar, click Other Actions > Summary.

2. The Summary dialog box displays activity information including Name, Status, Carrier, Product,
Activity Type, Solicitation State, etc.

To change the activity Name, type your changes in the Name box and then click B on the far right
to save changes.

Summary
MName: New Application - Variable Annuity Il
Status: In Signatures )
' Carrier: Peak Life Insurance
' Product: Variable Annuity |l
| Activity Type: Application
| Jurisdiction: Colorado
Policy Mumber:
Errors On Forms: Mo Error
i Created: 47202018 T:46:34 AM
Last Updated: 47202018 7:48:04 AM
A

3. Click 9 on the upper right to close the dialog box.
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Transfer Application

If this feature is enabled for your user group, you can transfer your active (can be unlocked) applications
to other users. The other user will then own the application. Each user must have access to FireLight and
an email address.

1. Onthe All Applications page, locate the application to transfer to another user.
2. On the Other Actions menu, click Transfer to open the Application Transfer dialog box.
3. In Search My Contacts, type the name of the user who will receive the application and click the

search % button.

Application Transfer

Search My Contacts: o
IT(2000) Select New Owner
ITTESTER ( IT TEST) Select New Owner

4. To the right of the selected contact name, click the Select New Owner link to start the transfer. The
Application Transfer dialog box displays a transfer has started message. Click the X on the upper right
to close the dialog box.

5. If you open the application that is in process of being transferred to another owner, a message
displays “Application has a pending transfer of ownership.” Click Close to close the message.

6. In All Activities, the Last Audit Entry section displays “Application Transfer to [user] initiated by
[YourUserlID]”. An audit entry also shows in the receiving user’s application audit history.

7. The application will remain in your All Applications list until the new owner logs in and FirelLight
moves the application ownership to the new owner. Until the transfer of ownership is complete, you
can view the application but not edit it. Both you and the new owner receive email notifications of
the transfer.
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Unlock Application

NOTE: Unlocking the application will revoke all previously captured signatures and reviews for the
application.

Use the Unlock Application task on the Other Actions menu to unlock and allow revisions to the
application.

1. On the navigation bar, click Other Actions and then click Unlock Application.

2. Onthe Unlock Application dialog box, click Unlock Application to unlock the application and allow
revisions to the application package. Click Cancel to return to the application package without
unlocking the application.

Unlock Application

Unlocking the application will allow the application to be revised.
Unlocking the application will revoke all previously captured signatures and reviews for this application.

All signatures and review processes will need to start from the beginning

6\ e Applimﬁon
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Localization

NOTE: Localization is an optional feature and may not be available for your organization.

Overview

The FireLight default language/locale is English. If your organization supports localization for other
languages/locales, the FireLight user interface adapts to the selected language/locale as follows:

e Prompts new users to select a language/locale on first entry into FireLight (you can change the
default language/locale by selecting an option in the Locale list on the Preferences page).

e Displays the FireLight user interface (Ul) in the selected language/locale.

e Filters products based on locale (i.e., separate products, forms, wizards and rules exist for English,
French, Spanish, etc.). Select an option in the Locale list to filter the products by locale on the
Create New [Activity] page. Upon product selection, the FireLight Ul changes to the selected
product locale.

e Localizes email messages and external requests to clients.

Sample Localized Workflows for Applications

1. When you log on to FirelLight for the first time, FireLight prompts you to select your preferred
language (locale) and changes the user interface (Ul) language to the selected locale.

NOTE: You can select the default Locale and the Jurisdiction in Preferences.

2. You begin a new Application activity. On the Create New Application page, FirelLight filters the
products to show only products for the selected Locale.

3. Selectaproduct and create an application. Because the product is configured to the correct locale
and uses localized forms or wizards, the new application as well as the FireLight Ul uses the same
language (locale) as the selected product.

If you select a different Locale on the Create New Application page and select a product for that
locale, FireLight changes to match the locale of the selected product. The Signature process,
Review Queue, etc., will use the same locale as the Application.

4. Firelight remains in the same locale as the application until you create an application in a
different locale, you change the Locale in Preferences, or you log off FireLight. When you log back
on, FirelLight reverts to your selected Locale on the Preferences page.

Example: Create a French application, then create an English application.
1. Your selected language (locale) is French.
2. You begin a new application and the Create New Application page opens.

3. The products are filtered to show only the French products.
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4. Select a French product and create the Application. The product, forms or wizards, and FireLight
Ul are localized to French.

5. Close the application and go to the Home page.
6. Go to Preferences and select English in Locale.

7. Go to the Home page or New Activity menu and create a new application. The products are
filtered to only English products on the Create New Application page.

8. Select a product and create the application, which is localized to English.

9. Close the application and go to the Home page. Both French and English applications are in the
Recent Activity list.

Example: Filter on language and open both English and French applications.

Your selected Locale is French.
Go to the All Activities page to see all Application activities (both English and French).

Open an English application.

P W N PE

Even though French is the selected Locale in Preferences, FireLight changes to English to be in
sync with the English application. The application and the entire FireLight Ul are localized to
English. This includes Signatures, dialog boxes, etc.

5. When you close the English application and go to the Home page, the Home page and FirelLight
Ul remain in English to be in sync with the application locale. The locale setting is dynamic based
on the application locale.

6. You open a French product application and the FireLight Ul changes to French to be in sync with
the application.

NOTE: If you use the Copy feature to make a copy of an activity, you may want to update the
copy of the activity in the same locale as the original activity to avoid some potential issues with
localized dates, currencies, etc.
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New Activity

Start a new activity by clicking an activity name in the Start New section of the Home page or by clicking
New Activity and an activity name on the navigation bar.

New Activity All Activities Preferences Log Off \\/

FireLight'

Account Opening

Recent Activity Application Start New

Fee Inquiry E Account Opening @ Application

View: All Guided lllustration

B valued Client - iSured Ter 9 Fee Inquiry o) Guided lllustration

llustration

Needs Determination
@ New Application - iSured 1 ‘Q lllustration ¢ Needs Determination

| Postlssue Services

@ RuleTest - Term Life 4 Subsequent Payment @ Post Issue Services Subsequent Payment

Manage
@ New Application - Term Lit

B All Activities

@ New Application - Variable Annuity Il

= Review Queue

@ New Application - Term Life 4
@ Data Entry

@ WIZARD APP4/26/2018

Once you create a new activity, the navigation bar on the upper right changes for assistance as you work
through the activity.
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Account Opening

Account Opening activity is available if your organization has implemented the Account Opening
feature.

An Account Opening activity is a pre-sale activity that can be a launch point into other supported
FireLight activities. After submission of a new Account Opening, you cannot edit it.

1. Onthe Home page under Start New or on the New Activity menu, click Account Opening.

NOTE: If you enter FireLight through your organization’s CRM system and FireLight launches directly
into a new Account Opening, skip steps 1 through 4.

2. Select a Jurisdiction and a Custodian in the lists.

Create New Account Opening

Jurisdiction: & Colorado ¥  Custodian: Select Custodian v
Non-Insurance FL Access Carrier
Product
Non-Insurance FL Access Carrier
Product
(A

NOTE: The Custodian list is not available unless more than one custodian exists.

Create New Account Opening

Jurisdiction: & Colorado ﬂ

Non-Insurance Peak Life Insurance
Product

[
3. Click Create.

Account Opening

[

Required Forms

Account Opening
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4. Edit the Name of the account opening and click Create.

OPTIONAL: If user sharing is enabled, select an option in the On Behalf of list.

Name: | New Account Opening - Account Opening x
On Behalf of: Myself ﬂ
[ ]

5. Fillin the fields on the new account form or wizard and click CONTINUE when Data Entry reaches
100%. See Data Entry Step for detailed information.

Home Dther Actions Save Log O E2

F I' re L‘i"gh t ' New Account Opening - Accou

nnmemnv @ IGNATURES (—) @ REVIEW, FLala) -

= OPEN Account Opening

Account
Custodian Name Account Type
Custodian Mame Mon-Qualfied £

Account Mame

Custodian Name-ApplicantMNarme

Applicant

First Name Middle Name Last Name

6. Complete the signing process and click CONTINUE. See Signatures Step for detailed information.

Simplified instructions follow.

a. Click Use E-Signature to electronically sign the documents.

In the List of Required Signers, click a signer type button, e.g., click Account Holder.
Click Sign Now to sign on this device.
Fill in the Identification Verification fields and click Verified.
Account Holder reviews the documents, selects the check box for | have reviewed and
agree with the terms expressed within this document, and clicks Sign.

O
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f. Account Holder enters their signing information (Signer Full Name and City) and clicks |
Consent to complete their signature capture.
g. In the List of Required Signers, click Agent. You review the documents and click Sign.
h. Enter your Agent On-Site Signature information and click | Consent.
i. Click CONTINUE.
7. NOTE: Skip this step if your organization does not provide a pre-submission (manual) review. See
Review (Optional Step) for detailed information. Simplified instructions follow.
a. Click an option on the action menu:
e Submit to submit the account opening. Go to step 8.

o Request Review to request a pre-submission review.

0 REVIEW o FINALIZE

Request Review

Submit

b. If requesting a review, click a button to Send Request to Reviewer(s) or to Decline E-Review.
If you decline e-review, click OK on the Electronic Review Declined dialog box.
Note: If your organization requires a pre-submission review, this page does not appear and you
go directly to step c.

c. Select the check box next to one or more Reviewer Name. Click Send Email Request. Click Back
to App to return to the account opening.

NOTE: The account opening could also go into a post-submission review if your organization requires
it. Upon final reviewer approval, the account opening is automatically submitted.

8. If no pre-submission review, click CONTINUE to submit the new account opening.
9. After the account opening is submitted, click CONTINUE on the upper right and click an option on
the action menu to begin a new activity linked to the account opening.

oEr

Application
Needs Determination

Post Issue Services

e
fied

Subsequent Payment
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Application
Application is available if your organization has implemented the Application feature.
1. Onthe Home page under Start New or on the New Activity menu, click Application.

NOTE: If you enter FireLight through your organization’s CRM system and FireLight launches directly
into a new business application, skip steps 1 through 4.

2. Forasingle carrierimplementation, select a Jurisdiction and Product Type from the drop-down lists.

For a multi-carrier implementation, select a Jurisdiction, Product Type and Carrier from the drop-
down lists.

-
Newr Activity All Activities Preferences Log Off =

FireLight

Create New Application
Jurisdiction: W Colorado v; Preduct Type Variable Annuity hd Carrier Sebect Carrier
Variable Annuity Blue Sky Insurance
Variable Annuity Peak Life Insurance
Variable Annuity Peak Life Insurance

Variable Annuity Peak Life Insurance

NOTE: Click the information icon ' next to Jurisdiction to view a description of Jurisdiction. Click OK
to close the dialog box.

Jurisdiction Info

Jurisdiction is defined as owner's state of residence for any life or annuity
application, unless in the case of a group annuity, then use employer's
state of residence.
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3. If an information icon & is next to a product name, click the icon to view product information in a
More Info dialog box. Click OK to close the dialog box.

This product provides a higher issue limit with approved medical history.

4. Click a product name in the grid to begin an application for the product. Products sold by a subsidiary
carrier may show the subsidiary carrier’s name depending on your organization’s settings.

If your organization enabled the optional Resident State feature in FireLight Admin, select a
Residence jurisdiction from the list. Click Back to return to the previous page and select a different
product.

Variable Annuity Four

Jurisdiction: & New York j Product Type: Variable Annuity ﬂ Residence: Select Residence j

5. FireLight displays a list of Required Forms for the application. Any Optional Forms appear below the
list of Required Forms. You can select one or more optional forms to include within the application.
FireLight dynamically adds conditional forms when the business case triggers them to be included.

NOTE: If your organization enabled the optional Use Resident State in Form Selection feature in
FireLight Admin, the Residence list determines available form selection.
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r—
Home New Activity All Activities Preferences Log OFf il 'y

FireLight

Variable Annuity Four

Required Forms

J VA Four Application Varable Annuty Four Applic abon

J 1168AgentsReportMay2011 Agent's Repon

J lustration Required

Optional Forms

Madical History

If you enter FirelLight through your organization’s CRM system, the client data associated with the
individual selected in the CRM will post over to FireLight. If the posted over data does not contain a
product ID or jurisdiction ID, FireLight will open to the FireLight Home page. When you select a
product and jurisdiction as shown below, you can choose whether to use the client posted over data
to prefill the associated fields on the forms for the application. Ensure the Create the application for
[client name] check box is selected to prefill applicable form fields with the posted over client
information from the CRM system as shown below. Clear the check box to omit the posted over client
data and not prefill the applicable form fields.

NOTE: The posted over client data can continue to be used for any applications created during the
FireLight session. However, if you enter Firelight through your organization’s CRM system and the
posted over client data includes a product ID and jurisdiction ID, FireLight will open to an application
for the existing product and jurisdiction included in the posted over client data.
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Required Forms

«  DIDon2007

& AllocationTotal

Optional Forms

5 - EEO Employee Self-ldentification Survey Employee Self-ldentification Survey

financial affidavit revised 2014

Add any optional forms, then click "Create Application' to proceed.
¥ Create the application for John Smith

L‘ Create Application

6. Click Create Application.

7. Make any changes to the default application name and click Create. Click Cancel to return to
Required Forms without creating the new application.

Create Application

Application Name:l New Application - Variable Annuity Four

Optional Features

e If your organization requires an application name (instead of using the default application name),
a “Required” indicator appears in the Create Application dialog box. Enter a unique Application
Name and click the Create button.

Create Application
Application Name:l |

b > |
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e If your organization has the optional case sharing enabled and you have shared cases Full Control
with one or more other users in All Applications, you can select one of those other users as the
owner of the new application in the On Behalf of list and then click the Create button.

Create Application

Application Name:l New Application - Variable Annuity II

On Behalf of: Myself |Z|

AN > |

e If you work with multiple offices or firms, select an office code from the Office list to use for the
application and then click the Create button. This sets the application’s Firm ID to the Firm
Registration Number of the selected office or firm.

Create Application

Application Hame:l New Application - VA One x
On Behalf of: Myself j
Office: Firm A ﬂ

oo W Carcel

e If your organization requires that you include a supplemental document (e.g., illustration, etc.)
with the application, a dialog box appears.
In the following example, the user must add an illustration to the application documents.

This Application has one or more Template Form with
Document Tags [lllustration with Signatture]. Please upload
related document from Other Actions -> Documents.

Upload the required supplemental document (lllustration with Signature in this example) from
the Other Actions menu in Documents. Select a Document Type, click the Choose File button to
select and add the supplemental document. Click the Upload button. When finished uploading
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the required supplemental document, the Application Documents list includes the uploaded
supplemental document and the supplemental document is included in list of documents in Form
Entry.

Application Documents a

Application

liustration with Signatture Wigw Bemevs

Add Supplemental Document

Document Type |I|Iu5tration with Signatture ™|

Nete: Supplemental documenls musl be in POF foral and no lamger than 20 MB
Choose File  JETTRIRIERIE R

Uplomd

8. Fillin the fields on the new account form and click CONTINUE when Data Entry reaches 100%. See
Data Entry Step for detailed information.
10. Complete the signing process. See Signatures Step for detailed information. Simplified instructions

follow.
a.

e

g.
h.

Click Use E-Signature to electronically sign the documents.

In the List of Required Signers, click a signer type button, e.g., click Owner.

Click Sign Now to sign on this device.

Fill in the Identification Verification fields and click Verified.

The signer reviews the documents, selects the check box for I have reviewed and agree with
the terms expressed within this document, and clicks Sign.

The signer enters their signing information (Signer Full Name and City) and clicks | Consent to
complete their signature capture.

In the List of Required Signers, click Agent. You review the documents and click Sign.

Enter your Agent On-Site Signature information and click | Consent.

Click CONTINUE.

11. NOTE: Skip this step if your organization does not provide a pre-submission (manual) review. See
Review (Optional Step) for detailed information. Simplified instructions follow.
d. Click an option on the action menu:

e Submit to submit the account opening. Go to step 8.
o Request Review to request a pre-submission review.
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e REVIEW o FINALIZE

Request Review

Submit

e. If requesting a review, click a button to Send Request to Reviewer(s) or to Decline E-Review.
If you decline e-review, click OK on the Electronic Review Declined dialog box.
Note: If your organization requires a pre-submission review, this page does not appear and you

go directly to step c.
f. Select the check box next to one or more Reviewer Name. Click Send Email Request. Click Back

to App to return to the application.

NOTE: The application could also go into a post-submission review if your organization requires it.
Upon final reviewer approval, the application is automatically submitted.

12. If no pre-submission review, click CONTINUE to submit the new application.
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E-Delivery

E-Delivery is the process that includes taking the agent and client through reviewing and submitting a
policy electronically.

FireLight® supports two E-Delivery workflows that drive what FireLight does with the case when it is
received. Cases can either be Agent Directed or Client Directed.

e Agent directed cases go into a dashboard view for the agent to manage. The agent must
approve the case before it is sent to the clients.
e C(lient directed cases go directly to the clients and do not require an agent to approve the case.

Open an E-Delivery Case

On the FireLight Home page, select an E-Delivery case in the Recent Activity grid on the left or click the
E-Delivery button on the right to open All Activities filtered by e-Delivery cases. The counter on the
right of the E-Delivery button increases any time an agent directed case is sent in and is in a “Pending
Agent Review” status. The counter only shows cases that have not been opened yet. Once opened, it
decreases by one.

Hew Activity Al Activities Preferences Lo OFf

FireLTght

Recent Activity Start New

il Account Gpening [2] Application
Wiew: All

" ™ -
@ New Application - Variable Annuity Il 9% Fea Inquiry @ lNustration
@ John Client - Variable Annuity Il [ Meeds Determination EP_'] Post lssue Services

@ Jane Client - Variable Annuity Il [ Subsequent Payment

Manage

@ New Application - Variable Annuity Four FEl Al Activities = Review Oueue

¢ New lllustration - iSured Term o EDolivery 9

@ Mew llustration - FIA

@ lustration App for Mew lllustration - FLA
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E-Delivery Navigation Bar

Alerts % Requests @ Cancel E-Delivery = Request Reissue

Use the E-Delivery navigation bar to Approve an E-Delivery case, Request Reissue, view Pending
Requests and Alerts, and to Cancel E-Delivery.

Approve an E-Delivery Case
After an agent opens an E-Delivery case, the first step is to review and approve the E-Delivery.

1. On the navigation bar, click Approve.

2. FireLight sends the client packages for e-Delivery.

3. On the Other Actions menu, click Display/Print PDF to view and print E-Delivery case documents to
a pdf file.

Request Reissue (Optional)

If applicable, request reissue. The agent or the client can request reissue when they want to make
changes to the policy/contract.

1. Open the E-Delivery case.

2. On the navigation bar, click Request Reissue.

3. In the Request Reissue dialog box, select an option in the Reason list: Issued Incorrectly, Client
Requested Change, or Other.

4. Enter one or more detailed reasons in the Reason Description text box. Ensure you have
thoroughly reviewed and listed all reasons for the request for reissue.

Request Reissue

Reason A

Issued Incorrectly j‘

Reason Description

[Enter one or more detailed reasons for requesting
reissue]

Submitting a Request Reissue will lock the case and trigger a request to
reissue the case at the insurance comgany. Be sure you have reviewed
and identified all required changes to the case prior to submitting the
request.

| understand by selecting the "Submit” option that | have completed
my review and will not be able to make additional changes.

Save & Close
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5. Near the bottom of the dialog box, read the information next to the checkbox and select the

checkbox.

Request Reissue

Reason

Issued Incorrectly

g

Reason Description

[Enter one or more detailed reasons for requesting
reissue]

and identified all required changes to {l
request.

e case prior to submitting the

my review and will not be able to make additional changes.

Submitting a Request Reissue will lock the case and trigger a request to
reissue the case at the insurance comgany. Be sure you have reviewed

| understand by selecting the "Submit” option that | have completed

S . 8‘ Close

~

V|

FireLight®
User Guide

6. Click the Save & Close button to save and close the E-Delivery case or click the Submit button to

submit the request for reissue.

Cancel E-Delivery (Optional)

Use this option when the client wants to cancel the electronic delivery. This is a terminal status and

prevents further action by the agent or the consumers on the case.

1. On the navigation bar, click Cancel E-Delivery to cancel the E-Delivery case.

2. FireLight sends a status back to the carrier letting them know that the client has elected to cancel

the eDelivery case.

Pending Requests

If an agent directed case is approved and the agent sends out email notifications to the parties

involved with the case, they will then have access to the Pending Requests dialog box on the case’s

home page to perform numerous actions.

If the case is client directed, the Pending Requests dialog box will be present immediately for the agent
if they view that case. If the agent exits the dialog box, it can be re-opened by clicking Requests on the

navigation toolbar.

Following is an example of how you would open a case with a pending request.

1. On the left of the Home page in the Recent Activity grid, click E-Delivery case for Joe Taylor to
open the E-Delivery case that is in Pending Client Review status. On the right of the Home page,
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click the E-Delivery button to open a list of E-Delivery cases on the All Activities page and click the

View button for the E-Delivery case for Joe Taylor.

FireLight'

Recent Activity

View: All

< E-Delivery case for Mark R. Taylor

@ New Application - wsTestProduct

% New Illustration - AJL Term

< E-Delivery case for Joe Taylor

@ New Application - BR Wizard

e Mew lllustration - iSured FA

[3) test20-BR Prod

<1234>

Start New

jlli Account Opening

o] Guided lllustration

[V MNeeds Determination

Manage

5 All Activities

3= Review Queue

< E-Delivery 17

Home New Activity All Activities Preferences Log Off E:M

% Application
@& llustration

[@] Subsequent Payment

@0 Benchmarking

@ Data Entry

2. When the case opens, a Pending Requests dialog box opens. If applicable click a link to send a
reminder or a Passcode to Joe Taylor’s email. Click Close to exit.

Pending Requests

E-Delivery case for Joe Taylor

Email Sent To: user @insurancetechnologies.com Send Reminder to Joe Taylor

Create Date: 9/20/2018
Passcode: CTFspWéep

Send Passcode to Joe Taylor's email

Review/Signing Status: In Progress
Documents Required:
Electronic Debit Authorization: Complete
ABC: In progress
Test: Complete

Close

3. Toview the pending request later, click Requests on the navigation bar.
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Alerts

An E-Delivery case cannot be approved or completed if Alerts are present. Alerts indicate errors or
missing information.

The following example shows an Alert for missing data.

1. On the navigation bar, click Alerts to view the alert message. Click X on the lower left to close the
message.

Home Other Actions Save

F | re L.'i'g h t E-Delivery case for John Smith

Alerts @ Cancel E-Delivery = Request Reissue

On the toolbar, click the alert icon - next to Alerts to display the validation message.

Click the X to close the message.

Correct the error.

On the navigation bar, a green check mark next to Alerts indicates no alerts and the Approve
button becomes available.

ok wnwN

Home Other Actions Save Log Off E:ZS

F i re |_-Tg h tLI E-Delivery case for John Smit..

Alerts @ Cancel E-Delivery = Request Reissue <4 Approve

E-Delivery Statuses
The following E-Delivery statuses are available in FireLight.

Pending Agent Review — In an agent directed workflow, the parent case is set to this status when it
is sent into FireLight. It is also set on the parent case if a client clicks “Request Reissue”. This status
will not appear in a client directed workflow and will repeat anytime a policy is sent back to the
agent for review.

In Agent Review — This status is triggered when the agent opens the policy for review. It remains in
this status until the agent performs an action on the case (Cancel E-Delivery, Request Reissue, or
Approve). This status will repeat anytime a policy is sent back to the agent for review.

Agent Approved — Once the agent clicks “Approve”, the case goes to this status.

Pending Client Review - Once child cases are sent, the parent and child cases are set to Pending
Client Review. This status will remain for the parent case until all child cases are complete or a
reissue is requested.
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Change Requested by Agent — If the agent clicks “Request Reissue” for any reason, the case is set
to the terminal status of “Change Requested by Agent”. A newly generated, corrected case will
need to be sent in by the carrier to proceed.

Change Requested by Client — In an agent directed workflow, the child case(s) are set to this status
if a client clicks “Request Reissue”.

In a client directed workflow, the parent and child cases are set to this status if the client clicks
“Request Reissue”. This is considered a terminal status in a client directed workflow. A newly
generated, corrected case will need to be sent in by the carrier to proceed.

Policy Canceled - If the agent clicks “Cancel E-Delivery” for any reason, the case is set to the
terminal status of “Policy Canceled”. A newly generated, corrected case will need to be sent in by
the carrier to proceed if applicable.

Signatures Complete — Indicates that the child case has been signed and no further actions are
required for that child case

In Signatures - This status triggers on the child cases when any party has started the signature
process.

Submit Requested — Child cases that are complete will have this status.

Complete — When all child cases are complete, the parent case will be updated to this status. The
case is delivered to the carrier for processing.
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Fee Inquiry

Fee Inquiry activity is available if your organization has implemented the Fees, Expenses and
Commissions Repository feature.

A Fee Inquiry activity allows you to query the selected product fee values and display them in a dynamic
fee form. The fee inquiry activity is a one-time view into the fees for the selected product. The only
action available is print/download via the Display/Print PDF button. You cannot save the Fee Inquiry and
it is not available in Recent Activities or All Activities. There are no other actions available including save,
signatures, review, send to client, submit, or the Other Actions menu.

NOTE: If you enter FireLight through your organization’s CRM system and FireLight launches directly into
the Fee Inquiry activity, skip steps 1 through 3 and go to step 4. If FireLight launches into the Create Fee
Inquiry page, skip step 1 and go to step 2.

1. From the Home page under Start New or under New Activity on the navigation bar, click Fee Inquiry.

2. Select the Jurisdiction and Product Type in the lists. Click the Product Name button.

Home New Activity Al Activities Preferences Log Off

FireLight

Create New Fee Inguiry

Jurisdiction: W Colorado w|  Product Type Varlable Annuity w| Carrier Select Carrier

Variable Annuity Blue Sky Insurance Variable Annuity One

Variable Annuity Peak Lile Insurance Variable Annuity Four

3. Click Create New to proceed.

_
Haw Activity Al Activitios Praferancas Lo O 'E:? i

FireLight

Variable Annuity Four

Required Forms

\/ Fees and Expense Disclosure VA Sample

I -
‘l_.rr_:al:{r M
-
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NOTE: On the navigation bar for a fee inquiry transaction, the Display/Print PDF button is the only
available action and Data Entry is the only available step.

Home Display/Print PDF

. i ’ New Fee Inquiry - Variable Annuity Four
FireLight

Fees and Expense Disclosure VA Sample

4. Fillin the required fields. Required fields display a red background until you fill in the fields. See Data
Entry Step for details.

oo TTTCTTT TS TTC O TG T T TOTT OO T OoTT T IO OO TTTT T TCG T ICITE

'\" '\' The data below will be used to calculate your fees, expenses, and commissions. // ‘,’
\\_ "\L s _’/
Plan Information Client Information
Carrier:___Peak Life Insurance Date of Birth: _
Product Name:__ Variable Annuity Four Age:
Premium: __|
Annuitization Value:
State: __ CO

Single or Joint Contract:
Qualified/Non-Qualified:

Fees and Expense Disclosure
COMFIDENT AL © 2017 Insurance Technologies, LLC. Allrights reserved  SAMPLE FORM ONLY

Insurance Technologies provides this sample “as is” and makes no representation as to its sufficiency for use by a Financial Institution. Page 1of2

5. Click Close on the message that appears when you have completed Data Entry.

Thank you for completing the fee inquiry transaction.

6. Click Display/Print PDF on the navigation bar. Select or clear the check boxes for the forms to include.

Click the Print Selected Documents button to generate a PDF file that you can view, download or
print.
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Select Documents to Print

é Print Selected Documents : Back to Application

Check/Uncheck Al

Application Form Fees and Expense Disclosure VA Sample

Report PDF Validation Report

7. Click Back to Application to return to the Fee Inquiry form.
8. On the navigation bar, click Home to go to the Home page.
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Illustration

[llustration activity is available if your organization has implemented the FireLight lllustration feature.

NOTE: lllustration feature is available only in wizard format.

1. Onthe Home page under Start New or on the New Activity menu, click Illustration.

NOTE: If you enter FireLight through your organization’s CRM system and FireLight launches directly
into an illustration, skip steps 1 through 4.

2. On the Create New lllustration page, select a Jurisdiction and Product Type in the lists, then click a
Product Name.

NOTE: If Localization is enabled for your organization, select an option in the Locale list if the locale
is different from the default locale.

Create New lllustration

Jurisdiction: @ Colorado j Locale: English (en-US) j Product Type: Term Life j
[ Term Life Peak Life Insurance J
Term Life Peak Life Insurance
[ =

3. In the Create dialog box, edit the Name for the illustration, select an option from the On Behalf of
list if applicable, and click Create.

Name: I Valued Client [[llustration - iSured Term X
( cancel
[ |

4. Fill in the information on the illustration wizard.
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: =
. - h Valued Client lllustration - iSure. o™ Other Actions Log Off !:1 4
FireLight
Alerts |l lllustrate Print 4 Apply
== OPEN iSured Term lllustration Client
Owner
Client Type
Individual v
Enter Birth Date @ Enter Age Birth Date Issue Age
9/10/1973 45
First Middle Last
‘Valued ‘ ‘ ‘ ‘Client

NOTE: If a validation error occurs, an alert icon appears next to Alerts and a red balloon appears on
the right of the toolbar. FireLight displays fields with validation errors in a red background.

a. On the toolbar, click the alert icon - on the left or click the red balloon - on the right to
display the validation message.

b. Correct the data error in the field(s) with a red background.

c. Firelight automatically closes the error message(s).

iSured Term lllustration
iSured Term lllustration/Client - Age Must
be equal to or between 18 and 65 but is

109
0 Client Type
Individual vl
Enter Birth Date @ Enier Age Birth Date Issue Age

9/10/1909 109

O Age Must be equal to or
between 18 and 65 but is 109

5. On the toolbar, click Illustrate to view calculation results for the illustration in Quick View. On the
lower right, click Close to return to the illustration.
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View Option "
QuickView vl
QuoteValues
Modal Premium Annualized Premium Face Amount
$554.65 $554.65 $500,000.00
ProjectionValues
Year Age Premium Cumulative Premium Net Death Benefit

1 46 $554.65 $554.65 $500,000.00

2 47 $554.65 $1,109.30 $500,000.00

3 48 $554.65 $1,663.95 $500,000.00

4 49 $554.65 $2,218.60 $500,000.00

5 50 $554.65 $2,773.25 $500,000.00

6 51 $554.65 $3,327.90 $500,000.00

T 52 $554.65 $3,882.55 $500,000.00

8 53 $554.65 $4,437.20 $500,000.00

9 54 $554.65 $4,991.85 $500,000.00

10 55 $554.65 $5,546.50 $500,000.00

11 56 $997.00 $6,543.50 $500,000.00

12 57 $1,217.50 $7,761.00 $500,000.00 v

6. On the toolbar, click Print to generate and open the illustration reports in a separate tab. Pause the
T“’S ‘ -— + ‘ (/A_»

mouse over the PDF page to enable the PDF controls

sizing, viewing, saving and printing. Close the web browser tab when finished.

for

7. If your organization has the Application activity enabled in FireLight, click Apply on the right of the
toolbar to begin a new application for the illustrated product. FireLight pre-fills data entered on the
product illustration into matching fields on the product application and saves the illustration PDF
output. Go to Application.

Alerts [l lllustrate Print < Apply
*~ OPEN iSured Term lllustration Client
Owner
Client Type
Individual vl
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To make changes to an illustration after you have created the application, but before the application
is locked, open the illustration and change the applicable data. Once complete, click Update on the

right of the toolbar. FirelLight passes the updated data into the matching fields on the product
Application.

Ll lllustrate Print 4 Update

iSured Term lllustration Client

Owner

Client Type
Individual j
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Needs Determination

The Needs Determination activity is available if your organization has implemented the Needs
Determination feature.

NOTE: You cannot attach an application to a Needs Determination transaction that you created after the
application. Create the Needs Determination first.

1. On the Home page under Start New, click Needs Determination or on the navigation bar, click New
Activity > Needs Determination.

Hesme Nerw Activity All Activities Prelerences Losg OFf E:z

FireLight

Start New

Recent Activity view: [N

I Account Opening [2] Application

@ MNewton Client - VA Four

% Fsee Ingquiiry o] Guided lllustration

[ New Meeds Determination - Needs Determination

& Nustration [ Needs Determination

l_lhl Jane Client - Variable Annuity Il

EE Post Issua Services [#] Subsequent Payment

[£) sarah Client - Variable Annuity 1l

¥ E=Tat=Tal =

NOTE: If you enter FireLight through your organization’s CRM system and FireLight launches directly
into a Needs Determination transaction, skip steps 1 through 4.

2. Select a Jurisdiction and click the Needs Determination link.

—
Home  MNewActivity  All Activities  Preferences ogori [z 5

FireLight

Create New Needs Determination

Jursdiction: W Colorado

Preneed Peak Life Insurance Needs Determination
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3. Click Create.

Required Forms

NeedsQuestionnaire-2

Click 'Create’ to proceed.

4. Type a Name for the Needs Determination and click Create.

Name: | Jane Client] - Needs Determination

5. Fill in the needs questionnaire information. Required fields display a red background until you fill in
the fields. See Data Entry Step for details.

Home Other Actions Save Loy OFf

F | re LTg h t " Jane Client - Needs Determinatic

= OFEN NeedsQuestionnaire-2

Your Needs

In order to understand your needs and provide a recommend ation that is in your best
interest, please answer the below questions.

Owner Information

Full Mame Age Social Security Mumber
. | I8l |

LN Street Address Apartment / Unit

[ |
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6. When required data entry reaches 100%, click a link on the message to enter more data or Continue
to the next step.
F b |

The Needs Determination has met the requirements.

You may enter more data

OR Continue to to proceed to the next step.

If you click Continue, click Yes or No on the Confirmation Dialog.

Confirmation Dialog

The Needs Determination will be submitted.

No further edits will be allowed.

Are you sure?

e

If you click Yes, click the APPLY link on the next dialog box or click the APPLY button next to the
FINALIZE button to create a new application to go with the needs determination.

r T 1

Needs determination is finished.

To create a new application, click on APPLY.
Thank you for your business!

[Close]

% R Home Other Actions Log Off
Jan Client - Needs Determination S R °9

Q. (@) sisiwiiE FINALIZE
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7. Select a Jurisdiction, Product Type and Carrier (if more than one carrier). Click a product name link
to begin an application. If your organization enabled needs determination product filtering, FireLight
filters the list of products based on the information provided in the needs questionnaire.

P
Homie MNow Activity All Activitios Preferonces Log O u:ﬂ i’y

FireLight'

Create New Application

Jurigdiction; L Colorado | Product Type Variable Annuity w | Carrier Select Carrler

Variable Annuity Bluee 5ky Insurance e Annuity One

Variable Annuity Peak Life Insurance Variable Annuity Four

Variable Annuity Peak Life Insurance Variable Annuity If

WVariable anlliqr Paak Lile Insuranca

8. Select any Optional Forms to be included in the application and click Create.

Mew Activity All Activilies Prelentnoes Lo O

FireLight'

Variable Annuity Il

Required Forms

J VA Two Application

qf 1168Agents Report2017 Agents Report

Optional Forms

Medical_History

Add any optional forms, then click "Create’ to proceed.

S
T S
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9. Change the name of the application, if applicable and click Create.

Name: I lapplication for Jane Client - Needs Determination X

Corae I e

B =

10. The completed Needs Determination is included in the application package. Click the right arrows on
the right of the form pages to move through the form pages in the application package. Fill in the
product application forms. When Data Entry has met the requirements, click a link on the dialog box.
See Data Entry step for detailed information.

-
Home Other Actions Save Log Off u:2 il

Fl re LTght Application for Jane Client - Nee

VA Two Application Page 3

Data Entry has met the requirements.

VARIAE You may enter more data surance

m OR CONTINUE to proceed to the next step.

— ——
NITIAL PURCHASE SUBSEQUENT SCHEDULED INVESTMENT OPTIONS

DAVACAT DURCUASE DAVISEALT TOAMOEEDC

11. Click the CONTINUE link to go to the Electronic Signatures page. See Signatures Step.
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Post-Issue Services
Post-Issue Services activity is available if your organization has implemented the Post-Issue Services
feature.

1. On the Home page under Start New, click Post Issue Services or on the navigation bar, click New
Activity > Post Issue Services.
NOTE: If you enter FireLight through your organization’s CRM system and FireLight launches directly
into a Post Issue Services activity, skip steps 1 through 4.

2. Select a Jurisdiction and Product Type from the drop-down lists and click a Product Name.

In the following example, select Service Forms in Product Type and click Post Issue Service product
name.

—
Home Hew Activity All Activities Preferences Loy OfFf Ez r

FireLight

Create New Post lssue Services

Juiisdiction: U Colorado W Product Type Service Forms

Service Forms Peak Life Insurance

3. Click Create to proceed.

Post Issue Services
Required Forms

Contract Change Request

b ¥ |

4. If applicable, change the Name of the Post Issue Services activity and click Create.
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Name: I Jane Client| - Post Issue Services E

[ ~creat=" Ji ~cancel
A |

5. Select Optional Forms for the post issue services and click Create.

Post Issue Services

Required Forms

Contract Change Request

Optional Forms

Annuity Distribution Request All Other Markets

Automatic Withdrawal Services Election

Change of Beneficiary

Required Minimum Distribution and Automatic
Withdrawal Service Election

HRE.

Add any optional forms, then click 'Create’ to proceed.

S /|

6. Enter the applicable information on the forms or wizards. Required fields appear with a red
background. See Data Entry Step for details.
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-
Home Other Actions Log OFf E_ﬂ il

Jane Client Change of Beneficia. ,
Services

@ SIGNATURES (=) @ REVIEW

= OPEN Change of Beneficiary

CHANGE OF BENEFICIARY REQUEST Peak Life Insurance

CONTRACT INFORMATION

CONTRACT NUMBER_ 12356785
CONTRACT OWHER'S NAME ane Client

S0CIAL SECURITY NUMBER_ 133456789 DATE OF BIRTH_ 12-23-1576

7. When Data Entry reaches 100%, the following message appears. Click CONTINUE to proceed.

F |

Data Entry has met the requirements.
You may enter more data
OR CONTINUE to proceed to the next step.

(Optional) If your organization includes a pre-submission Review step, a submenu appears. Click
Review to proceed to the Review process or click Submit to submit the post-issue services forms.

Review

Submit

8. Click Yes on the Confirmation Dialog.
9. The following message appears when the application is submitted.
r .
Application is pending transmission.
To print or view the application, history or documents, click on Other Actions.
Thank you for your business!

[Close]
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Subsequent Payment

Subsequent Payment activity is available if your organization has implemented the Subsequent Payment
feature.

1. Onthe Home page under Start New, click Subsequent Payment or on the navigation bar, click New
Activity > Subsequent Payment.

NOTE: If you enter FireLight through your organization’s CRM system and FireLight launches directly
into a Subsequent Payment activity, skip steps 1 through 4.

2. Select a Jurisdiction and Product Type from the drop-down lists and click a Product Name.
In the following example, select Annuity in Product Type and click the Subsequent Payment product.

Hoame New Activity All Activities Preferences Losy O

FireLight

Create New Subsequent Payment

Jurisdiction; - Colorado w|  Product Type Annuity

Pask Lie lnsusance Subsequent Payment

3. Click Create.

Subsequent Payment
Required Forms

SubsequentPremiumAddition

L Create (;j Cancel

b =

4. |If applicable, rename the Subsequent Payment and click Create.

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 77 of 183



(b| NSURANCE Firelight®
TECHNOLOGIES User Guide

Name:

Jane Client] - Subsequent Payment ®

N EED
b a

Enter the applicable information on the form. Required fields appear with a red background.
When Data Entry reaches 100%, the following message appears. Click CONTINUE to proceed. See the
Data Entry Step for information about entering data in forms.

L2 b

Data Entry has met the requirements.
You may enter more data
OR CONTINUE to proceed to the next step.

(Optional) If your organization includes a pre-submission Review step, a submenu appears. Click
Review to proceed to the Review process or click Submit to submit the subsequent premium
payment.

Review

Submit

Click Yes on the Confirmation Dialog.
The following message appears when the subsequent payment is submitted.

| 1
Application is pending transmission.
To print or view the application, history or documents, click on Other Actions.
Thank you for your business!

[Close]
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After beginning a new activity, the Data Entry step becomes active. You must enter data in the required

form or wizard fields before proceeding to the next step, which is Signatures.

Activity Name

You can edit the activity name after creating the activity and before it is locked.

1. Click the activity name at the top of the form.

New Application - Variable Annuity Four

0

FireLght'

2. In the Summary dialog box, edit the Name and click the save button E on the right. Click @ on the
upper right to close the dialog box.

MName:

Status:
Carrier:
Product:
Activity Type:
Jurisdiction:

Policy Number:

Created:
Last Updated:

Errors On Forms:

Newton Client - VA Four
Data Entry
Peak Life Insurance
Variable Annuity Four
Application

Colorado

Yes
2152018 10:25:10 AM
2152018 10:25:10 AM
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Action Buttons

Action buttons can initiate an action, upload a document or photo, open a selection list, open a CRM, or
validate an address. Following are some examples.

Example: Upload a Document or Photo

In this example, click the Upload Photo or Upload Doc button, select the Document Type (or select
Other), click the Choose File button, select the file or photo to upload, and click the Upload button.
FireLight accepts image files in .jpg, .tiff, .png, .gif, and .bmp formats and .xps files. After upload, FireLight
converts the image files into .pdf files and stores them the same as other files. FireLight adds the
document or photo to the Documents that you can view or remove (Documents) or print (Display/Print
PDF) from the Other Actions menu.

NOTES:

e You can upload image files that are not in .pdf format only from a custom button.
o If the file size of the upload exceeds the maximum file size limit set by your organization,
FireLight halts the upload and displays a notification message that the file is too large.

Upload Photo ¥ Upload Doc ¥

Application

Add Supplemental Document

Document Type:  Illustration v

Note: Supplemental documents must be in POF farmat and no larger than 20 MB

o T T S O Valued ClientVAd. pdf

Upload
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In this example, click the button, click a letter at the top of the list, and select a Primary Occupation.

VAl Total 25

Dairy Farmer Dairy Farm Worker
Dancer

Dancing Teacher and/or Choreographer

Data Entry Operator
Deck Rating
INIT
Deer Farmer Deer Farm Worker
mmm Demonstrator
FAY  Dental Technician
Dental Therapist
[ Dentist and Dental Surgeon
o Desktop Publisher
Detective
E Dietician and Public Health Nutritionist
emi  Diplomatic Official

Ninlomatic Renresentative

K«

ABC EI*E FGHIJKLMNOPQRSTUWVWXYZ

»

EMPLOYER ADDRESS [number and streel, city, state, ZIF)
2 5 CASCADE AVE COLORADO SPRINGS CO 209031624 VALIDATE ADDRESS v
PRIMARY OCCUPATION
Dancer A/
[

)

nC|

»

m

I
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Example: Morningstar Annuity Intelligence

If enabled for your organization, do the following:

1. Begin an application.

2. Onthe surrender contract comparison form, click the Launch Morningstar button.

3. Inthe Morningstar dialog box, fill in the information and click Generate XML.

FireLight®
User Guide

————— . ———————

Suitability Form
Select Client Suitability Form

Purchase Type
Is this sale replacing an existing VA?

Swap Contracts

Existing Contract Information

Select Current Contract

Current Contract Benefits and Fee Options

Proposed Contract Information

Select New Contract

Proposed Contract Benefits and Fee Options

PLI_AnnuityInteligengeForm_v0218 v

® Yes No

Accumulation VA Four

Select Benefits

Select Benefits

Generate XML

4. Morningstar generates the report and sends the details back to FirelLight, which populates the
applicable fields on the surrender contract comparison form.
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Example: Redtail CRM Lookup (Form View)
If enabled for you or your organization, do the following:

1. If you have a user-specific license, enter your Redtail login information in CRM Preferences on the
Preferences page once and skip this step in future activities. If the firm has supplied a corporate
license, skip this step.

3. Begin an application or other activity.

4. Click the Redtail CRM button, for example, click =~ Redtail Lookup ¥

4. On the upper right of the My Contacts dialog box, type the first few letters of the contact's last
name or commercial name and click the search button n to filter the list.

5. Inthe list of names on the left, click a name to view the contact's information on the right.

6. Click the Select button to populate the contact's information in the associated fields on the form or
wizard.

X

My Contacts ABCDEFGHIJKLMNOPQRSTUVWXYZ

Doe, Jamie Birth Date: 1/1/1969

SSN: XXX-XX-6789
Doe, John

455 2 Cascade Drive
Suite 200
Colorado Springs, CO 80903

( Cellular ) 2051234567
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Example: Salesforce CRM Lookup (Wizard View)

If enabled for you or your organization, do the following:

1. If you have a user-specific license, enter your Salesforce login information in CRM Preferences on
the Preferences page once and skip this step in future activities. If the firm has supplied a corporate
license, skip this step.

2. Begin an application or other activity.

3. Click the Salesforce CRM button, for example, click .

4. Near the top of the dialog box in My Contacts, type the first few letters of the contact's last name
or commercial name and click the search button . to filter the list.

5. Click a name in the list to view the contact’s information below.

6. Click the Select button to populate the contact's information in the associated fields on the wizard.

CRM

My Contacts O
.

Zrecords. o B

Dow, Jamie
Do, Johin

Birth Date: 17111569

455 2 Cascade Drive
Suite 200
Colorado Springs, G0 80903

[Cellular) 2051234567
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Example: Ceding Company Details for Replacement Processing

If enabled for your organization, do the following:

1.

Enter replacement information on the form or wizard, which triggers the addition of the ACORD 951
eForm to the application.

Click the custom action button, search for and select the ceding company name. FireLight prefills the
ceding company information on the form.

The receiving company may not accept the
pel-  Sumendering Carrier Details ]
Surrendering Company Name (Complete one fon

Search Ceding Company Metropolitan Life Insurance Company

W
} Sreconds. “« 2 @l Metropolitan Life Insurance Company
5
i Metropolitan Life Insurance Company » 401(k)

'1 Locationld : 19028 o
1 Metropolitan Life Insurance Company » 403(b) Surrender Form 302 : Metropolitan Life Insurance 5
N Company will send their plan specific "Distribution b
#  Metropolitan Life Insurance Company » Rollover Form" to the client upon client's phoned d
3 ] request. This form can be faxed.
¢ Annuity

: A Mailing Address
] Metropolitan Life Insurance Company » PO Box 173764 -
: Annuity - Citicorp/First Citicorp Denver, CO 80217-3764
i

- ? - Street Address —

_: Metropolitan Life Insurance Company » 8515 East Orchard Rd .
; Employer/State Sponsored Pension Plans Greenwood Village, CO 80111-5002
- el
- Metropolitan Life Insurance Company » Group
¢ variable Universal Life L
R bt

Metropolitan Life Insurance Company » Life

Metropolitan Life Insurance Company » Life - b « M

=
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NOTE: If your organization implements an additional search feature, you can also search by product

line of business.

COUOoosT8y

. Line of Business

Contract Number

0 records. « »

| Jurisdiction/Application State Code _

On the replacement instruction page, click the Print custom action button to print the forms that
require ink signatures. When the forms with ink signatures are completed click the Upload custom

action button to upload the ink signed documents.

2. Print the Transfer/Replacement/Exchange f s) Print Forms that need to be Signed
3. The client must review these for ac:!i gn them.
To get these signed forms to the carrier... »

4. Upload the completed and signed forms here.

¥ Upload Wet Signed
Documents Here

Continue with the next step of the application process in FirelLight.
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Date Fields
Date fields can have a calendar to ensure the user enters dates in the correct format.

To ensure the date is in the correct format: select the Month, select the Year and click the Day of month
on the calendar.

Date of Birth; [12/2411974 | Telephone:
O [pec ([+|/1974 [~] O

Su Mo Tu We Th Fr Sa

2 3 4 5 6 7
3 g 10 11 12 13 14
15| 16 17| 18 19| 20 21
22 23| 24| 25 26 27 23
29 30/ 3

Wizard Controls
At the bottom of a wizard page:

Next
e C(lick the Next button at the bottom of a page to move to the next wizard

page in an activity.

Go Back
e C(lick the Go Back _ button to return to the previous wizard page.

Form Controls

Use the following controls to view the form page status and move through the activity package. You can
jump through several pages filling in information as it becomes available.

You do not need to complete the form pages in sequential order.

e Click the right arrows on the right of the page to move to the next form page or select the
forms pages directly via the down arrows and individual forms page listings.

e Click the left arrows on the left of the page to move to the previous form page or select the
forms pages directly via the down arrows and individual forms page listings.

e On touch devices, swipe right to move to the next page or swipe left to move to the previous
page.

e Click (down arrows or OPEN) on the upper left to view the listing and status of all the
forms within the specific order’s package of forms. In the forms list, click the ¥ or A (down or

up arrow) next to a form name to open or close a page list for the form. Forms listed in black font
require no additional data capture from the end user, forms listed in red font have required data
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needed for the order to be completed. Required template forms are listed in red font until you
upload the required document.

e Click (up arrows or CLOSE) to close the list of forms.

. i - Test App - Variable Annuity Il [R Homie Dther Actions Log OH H_? r |
FireLight -

Oed o D © . O i

= CLOSE VA Two Application Page 2

F VA Two Application ®

Page1°®
Peak Life Insurance
Page 2"
Page 3
Paged I —
Y  AgentsReportMay2011testiTtemplate * | i“-‘:”

ADDEESS [T S S hrnsr =Py e PHONE HNO

e If multiple copies of a form exist, any of the following could exist for loading the copies.

NOTE: The multiple copies feature is organization specific so the following may not be available.

o Click the check box to load the next copy of the form.

FireLight

VARIABLE ANNUITY APPLICATION

o Each succeeding form copy has a number appended to the right of the form name. In the
following example, 1035 EXCHANGEROLLOVERTRANSFER eFORM 2 is the second copy of the
1035 EXCHANGEROLLOVERTRANSFER eFORM form.
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FireLight

o DATA ENTRY @ IGHATURES

e 96 %

=CLOSE

v VA Two Application *

f

L 1168AgentsReport2017 -
F 1035 EXCHANGEROLLOVER TRANSFER eFORM * N

Page1°

Page 2 :

 1a|

Page 3 og

h

Y 1035 EXCHANGEROLLOVERTRANSFER eFORM 2 * e

LT TSl | ral ety wrebuse Shae ek sl Fus A s s rrad

o The copy number (“2” in this example) might also appear after the form name in the
package.

VARIABLE ANNUITY APPLICATIOV@

o The copy number of available copies might also appear on the form.
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Percentage Complete Indicator

Above the form or wizard on the left under DATA ENTRY, a percentage complete indicator and status
bar display the overall percentage complete of data capture and template forms required for the
application package to meet minimum In Good Order requirements.

When a required template form is not uploaded, the template form name appears in red on the navigation
menu and an error message, “Required Template <DocumentTag> Not Uploaded” appears.

Click the percentage under Data Entry to view the required fields that remain to be completed. This
includes any required template form.

e Click a required field message to go to the form page where the required field needs to be
completed.

e Click 9 on the lower left to close the required fields list.

Home Other Actions

F ' re LTght Sarah Client - Variable Annuity Il A

@ SIGNATURES

VA Two Application Page 2 - This is a required field.

VA Two Application 2 Page 2 - This is a required field.

VA Two Application Page 2 - This is a required field. Peak Life Insurance

licati . i ired field.
VA Two Application 2 Page 2 - This is a required field ENT ALLOCATIONS SIGNATURES

VA Two Application Page 2 - This is a required field. ——
.,
VA Two Application 2 Page 2 - This is a required field. e
VA Two Application Page 2 - This is a required field. l
VA Two Application 2 Page 2 - This is a required field. FHoNE MO
VA Two Application Page 1 - value } ‘ ’:[_ f ";d‘;c“ :‘)*M IATUS )
VA Two Application 2 Page 1 - value AIL ki P
Show Al O ———
SSN

ANNDECS OUIANMIE S

FireLight displays fields that you must correct in a light red background. A field with a warning message
appears in light yellow. You can click on the message to jump directly to the page containing the error
or warning.
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Required Fields

Fields can be ALWAYS required or required and/or reflexively required based on end user input via
rules tied to a given field.

FORMS: FireLight highlights required form fields in red and highlights fields with warnings in orange in
forms. Click in the field and click the red balloon on the upper right to display instructions for the required
fields. Click the red balloon again to hide the instructions.

—
Home Other Actions Save Log Off u:z r

Fi re L'Li'g h t Test App - Variable Annuity Il [R. oo

= OPEN VA Two Application Page 2

k

VARIABLE ANNUITY APPLICATION Peak Life Insurance
CONTRACT INVESTMENT ALLOCATIONS SIGNATURES
MAME (first Micd _bal) ] I | i;:‘:‘vl
MDD fnumbar snd arsat. city. xtwe. 2t PHOME NO
DATE OF BIRTH TRUST  “AGE® SEX MARITAL STATUS
| | Clw Cls Sebect One v

WIZARDS: FireLight highlights required fields in red. Click in the field and click the red balloon on the

upper right to display required field instructions below the fields. Click the red balloon again to hide the
required field instructions.

i - New lllustration - IT Term Produ 'ome  OtherActions
FireLight

@ RERINGATION IGENERAT ED)

Empty Form 2018-05-14 15:19

Owner
Client Type
Individual v
@ Enter Birth Date Enter Age Birth Date Issue Age
45
@ This is a required field.
First Middle Last
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Requirements Notification

When all required fields within the forms are completed, the Data Entry percentage complete indicator
on the status bar displays 100%, FireLight automatically saves the activity, and a notification appears.

On the notification, do one of the following:

e Click enter more data link or click [Close] to return to the form page and enter more information.

e Click the CONTINUE link to proceed to the next step in the activity process. Or on the right of step
4 FINALIZE, click the CONTINUE button. The Data Entry notification in the image below is a fully
configurable message by implementer.

Home Other Actions

FI re LTg h t. Sarah Client - Variable Annuity Il , -

@ il O N O i

VA Two Application

Data Entry has met the requirements.
VARIAE You may enter more data surance

OR CONTINUE to proceed to the next step.
CON

i
1l
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Save Data
Click Save on the navigation bar on the upper right to save your entries.

Home Other Actions s.»,‘:- Log Off e

FI re L.i-ght Sarah Client - Variable Annuity Il —

i —
@ REVIEW <4/) HNANZE

If you do not have all of the information to complete the forms or wizards, you can save your progress
and then return to the package as often as necessary to complete the package. Firelight stores your
saved activities. Click All Activities on the navigation bar to access the saved activities.

NOTE: If your organization enabled the Auto Save feature, FireLight automatically saves the entered data
when DATA ENTRY reaches 100%.

Tooltip Text (Forms Only)

Tooltip text can be included to aid in formatting instruction. Keep in mind that tablet devices do not
support tooltip text.

SSN

Validation Messages (Forms and Wizards)

Validation message text can cover up a field name, etc. Click the X on the upper right of the validation
message to close the message.

Sample message on a form:

This is a required field.
55N

I x]

Sample message on a wizard:

Sum
Equal Allocation = ﬂl X
Qall rates must add
up to 100%
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Signatures Step
After Data Entry, Signatures is the next step in the application or activity process. This is where you
determine whether to use electronic signatures.

1. Click CONTINUE on the requirements notification or click the CONTINUE button on the upper right
to access Signatures.

Home Other Actions

FI re LTg h t. Sarah Client - Variable Annuity Il , -

\ : : '

VA Two Application

Data Entry has met the requirements.

VARIAE You may enter more data surance
OR CONTINUE to proceed to the next step.
CON
[ OWNER | I

Losak Ty 492 #c co9n

2. Make a decision whether or not to use electronic signature (E-Signature) and click one of the
following options in Electronic Signatures. Upon making this choice, FireLight locks the application.
You cannot make changes after signing without negating the e-signatures captured and requiring the
re-capture of e-signatures.

e Click Use E-Signature to collect all signatures in the application electronically.

e Click Decline E-Signature to collect all signatures manually by wet signing paper copies. If one
signer declines e-signature, you must manually collect all signatures.
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r—=
Back to Application by i Y

FireLight

SIGNATURES (3) stzuizi

Electronic Signatures

This application will be locked upon making these choices. No changes can be made after signing

# Use E-Signature “ Decline E Signature

W you chioaa bo uss E-Skprature. ol sgnetores i s apploston wal ba colsoied W o ohisoas b0 deckng E-Signature. 8 saprabures in this. sppboason will b colaoed maraly
wiactromicaly Piaase resd B Fecersl Regulssora snd Defnéors. Pleass maks sure sl iour spplcation will by complsted i our Bysiem . Vo may pond the spplicetion FDF fles snd
pariss are equeppsd Wi haae ayalem eguaremasnts dafnrer 10 your Shan! nia poital o Giher Saand th.r\-ﬂl?.llﬂﬂq:lhr"ﬁn—l:cﬁ

abactrortetalty will il i Supaitd SUBISITHR Sxpirianoa
= |ntermnel Access
= Minimum Screen Resolution 1024 x 768
+ Wab browser: Intemeat Explorer 8+ Firefoo (cument version), Safani
currant varsion), Google Chroma (current version), Chrome and
afari robide browsers
= 128MB of RAM; Cookies and Javascript Enabled

Federal Regulations and Definitions

3. On the Electronic Signatures page:

e If you need to make changes to the application before signing, click Back to Application on the
upper right to return to Data Entry.

NOTE: Upon making this choice, FireLight locks the application. If you need to unlock the
application for additional data entry, on the navigation bar click Other Actions and then click
Unlock Application.

e [f Data Entry is complete and ready for signatures, choose which signature process to use:
o Click Use E-Signature to start the E-Signature process.

o Click Decline E-Signature to have the client sign paper copies of the application.

e Click links in the Federal Regulations and Definitions section to view information about
electronic signatures.

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 95 of 183



INSURANCE FireLight®
TECHNOLOGIES User Guide

Electronic Signatures

Clicking Use E-Signature displays links for the Federal Regulations and Definitions, List of Required
Signers and Completed Signatures. Once you select the signer, FireLight presents the document packages
to the selected end user for review and signing.

NOTE: Two buttons on the upper right of the List of Required Signers page allow you to stop the signature
process. Click the Unlock Application button to begin the unlock process, which clears all captured
signatures (see Unlock Application on the Other Documents menu for details). Click the Back to
Application button to return to the application without clearing any captured signatures.

-
Unlock Application Back to Application iy

- --I-.‘ (]
FireLight
@ DENASENTRY SIGNATURES @ HEVIEW) @ EIN AT A

Federal Regulations and Definitions List of Required Signers

\ NSACTION
the Governm erwork nf Owmer : Jane Client

Completed Signatures

NOTE: If your organization requires the agent to sign first, FireLight disables client signer buttons until
after the agent signs. If your organization requires the agent to sign last, FireLight disables the Agent
button until after all clients sign.

List of Required Signers

ot Authorized Depositor
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Agent Signature
1. Inthe List of Required Signers, click Agent to begin the agent signature process.
2. Ifinitials are required, FireLight adds a Document Set for initials. If only one document set is required,

the Document Sets to Be Signed By [Signer] page does not appear. Otherwise, click Continue to begin
the signing process. Click Cancel to return to the Signatures page without signing.

B -
Unlock Application Back to Application i

. -
FireLight
@ DATANENTR Y SIGNATURES @ REVIEW) @ EINATNAE

Federal Regulations and Definitions List of Required Signers

n? Annuitant

r]’ Owner : Jane Client

Completed Signatures

NOTE: The administrative user has control over the number and breakdown of document sets that
FireLight presents for signing.
3. Ifinitials are being captured, “Initials” appears in the Document Sets to be Signed by Agent.
a. Click Continue.
g . - Back to Application "’[’-_T\‘
FireLight
ENTRY, SIGNATURES ©Fy
Document Sets to be Signed by Agent

Initials
1168AgenmsReport2017

Document Set
1168AgentsRepon2017
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b. Click in the Initials text box with the green border.

AGENT'S REPORT

AGENT'S REPORT

Does the applicant have any existing life insurance policies or annuity contracts? Yes (i No
Is this annuity being purchased to replace any existing life insurance or annuity policy(ies)? Yes [ )No

If “Yes" to either, applicable disclosure and replacement forms must be attached. DE

c. Enter the signer initials, and click the OK button.

Please enter your initials

By signing your initials, you declare that you have read each
question/section, understood and agreed with the statement.

“ory J_concer

NOTE: Signer’s initials are entered in this dialog box only once for all documents in the Initials
document set for that signer type. Simply click the initials check box on all succeeding forms.

Following is an example of how initials and capture date appear on the form.

REPLACEMENTS

Does the applicant have any existing life insurance policies or annuity contracts? Yes* Mo MD
Is this annuity being purchased to replace any existing life insurance or annuity policy? Yes* Mo e

d. After entering the initials, FireLight returns to the Document Sets to be Signed by [Signer Type]
page. Click Continue to continue the signing process.

p—
Back to Application i1y

D) wiszin. SIGNATURES

Document Sets to be Signed by Agent

Initials
1168AgentsReport2017 - Initialed

Document Set
1168AgentsReport2017

"_] i

4. Near the top of the page, click each document button and review all pages for that document set.
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Back to Application

Fire I:Tg t

Qv ) o

Agent Signature

Before signing, you must review all pages of each of the 2 documents below.
Please click the buttons below to proceed.

— VA Two Application

1168AgentsReport2017

I:‘ I have reviewed and agree with the terms expressed within this document.

5. When finished reviewing each document set, select the check box for I have reviewed and agree
with the terms expressed within this document.
6. Click Sign to sign the documents.

Back to Application

FireLight'

Agent Signature

Before signing, you must review all pages of each of the 2 documents below.
Please click the buttons below to proceed.

v
v

.'l'j Sign {:\ Cancel
L "

OPTIONAL for Agents only: If your organization allows Agents to sign without reviewing all of the
documents while other signer types must review all pages within the document set before
signing, the Agent can select the Confirm all documents without reviewing individually check
box and proceed to signature capture.
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Agent Signature

Before signing, you must review all pages of each of the 2 documents below.
Please click the buttons below to proceed.

[ 2 VA Two Application

1168AgentsReportMay2012

I:‘ | have reviewed and agree with the terms expressed within this document.

@ Confirm all documents without reviewing individually.

As an Agent, do the following to sign the document without first reviewing all of the document
pages.

a. Select the Confirm all documents without reviewing individually check box.

b. Click OK on the Confirm Documents dialog box.

Confirm Documents

Continue without reviewing all documents?

c. Click Sign.

Agent Signature

Before signing, you must review all pages of each of the 2 documents below.
Please click the buttons below to proceed.

- 4

1168AgentsReportMay2012
G N
! : >

7. On the Agent On-Site Electronic Signature page, enter your Agent information. Firelight inserts
Agent Full Name into the signature pad. If available, select a font for your signature in the Select
Font list. To override the text script, click in the signature block and simply sign on the pad. To clear
the signature and use the text script, click Clear Signature.
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FireLight

e

Agent On-Site Signature

Agent Full Name: | Michael David Agent 1D: I b0B&77bT7-ae20-46d2-b142-4bc
City- | Colorado Springs State: | Colorado vl
Today's Date: | 9/6/2018 Select Font:  The Girl Next Door ﬂ

Sign on this pad to override the text script

Michael David

Click one of the following buttons:

e | Consent to authorize the signature and complete the signing process.
o | Decline to decline the signature.

e Cancel to cancel the signature process.

e Clear Signature to clear the signature.

OPTIONAL FEATURE: If your organization requires a signature on the signature pad or an external
Topaz signature pad, the following message appears when you click the | Consent button. Click
OK to close the message and then sign using a signature pad.

You are required to sign your signature on the signature pad.

A\

For Topaz Signature Pad Users

If your organization uses the Topaz external electronic signature pad, you can use the Topaz
signature pad as another option for capturing electronic signatures in FireLight as shown below.
For more information about the Topaz signature pad, see Topaz Signature Pad.
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NOTE: Be sure to connect the Topaz Signature Pad to the device and enable it as shown in
the following examples.

e If using the Internet Explorer 9 or later browser: open the Tools menu and click Manage
add ons. On the left under Show, select All add-ons in the list. On the right, scroll down
to Topaz Systems, Inc. If it is set to Disabled, right-click SigPlus NPAPI plugin and then
click Enable.

e [f using the Chrome browser: click = onthe upper right, click Settings, scroll down and
click Show advanced settings. Scroll down to Privacy and click the Content settings
button. Scroll down to Plug-ins and click the Disable individual plug-ins link. Scroll down
to SigPlusWebPlugin. Click the Enable link and select the Always allowed check box. Close
the Plug-ins tab and click Done on the Content settings dialog box. Close the Settings tab.

a. Click the Sign with Topaz Signature Tablet link above the signature pad. Then sign on the
Topaz signature pad instead of using a mouse or touch screen.

FireLight

SIGNATURES

Agent On-Site Signature

Ageot Full Name | Michael David Agent 1D | 00000000-0000-0000-0000-00¢
Cty | Montgomery Sute  Alabama v
Today's Date | 1/26/2016 Select Fort | Satisty v
C b
e A
Sign ow4tils pad 1o override the-eell script

Michael Dand

. e Mn‘mm

b. If you would prefer not to use the Topaz signature tablet, click one of the following options:

Clear Signature clears the signature and uses the text script for the signature.

Sign with Computer Mouse or Touch Screen link signs using the computer mouse or touch
screen.
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8. If more than one document set needs review and signing, the Document Sets to be Signed page re-
appears with signing status next to the signed document sets.

FireLight

~ 2 A~
(1) wsziniee SIGNATURES Q) seve
Document Sets to be Signed by Agent

Document Set 1
1168AgentsRepontMay2011 - Signed

Document Set 2
VA Application

NOTE: This page does not appear when only one document set exists.
Click Continue to proceed. Click Cancel to return to the Signatures page.

9. Click the next document button to review and accept that document set.

e
Back to Application i1y

. = .
FireLight
() vz SIGNATURES OF

Agent Signature

Before signing you must first review all pages of each of the 1 documents below

Please click the buttons below to proceed.

VA Application

10. Step through the document sets until you have reviewed and signed all documents.

11. When you complete the Agent signatures for all document sets, the Signatures page displays the
updated signing status. The Completed Signatures list includes the Agent signature.
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-
Unlock Application Back to Application i )

SIGNATURES @ REVIEW, @ EINANZE

Implementation of the Government Paperwork

Elimination Act

List of Required Signers

Annuitant

Owmer : Jane Client

Completed Signatures

Agent : Michael David 7212018 Colorado Re-Sign

NOTE: If a signer wants to view the application again and then re-sign the application, click the Re-
Sign link to the right of the signer under Completed Signatures. This restarts the e-signature process
for the signer. If your organization requires the agent to sign first or last, the system enforces the
sign order required for the agent in the re-sign process.
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Client Signature
The same process repeats for all remaining required signers regardless of signer type.

NOTE: If your organization allows a single signing ceremony across types rather than per type, for
example, when a person is both the Insured and Owner, the person can sign for both signer types in
a single signing ceremony by clicking the applicable signer buttons in the List of Required Signers. A
green check mark appears to the right of the selected signer type. Then click the Proceed button to
begin the client signature capture as follows.

1. Click the applicable signer type in the list (Owner, Joint Owner, Annuitant, Insured, etc.) on the
Signatures page to begin the e-signature process for the Client.

B =
Unlock Application Back to Application i y

FireLight'

@ WANAN=N TR j SIGNATURES REVIEVY) @ FLUALEAE

Federal Regulations and Definitions List of Required Signers

nt '

Completed Signatures

Agent : Michael David 71212018 Colorado

OPTIONAL: If the signer is more than one signer type and your organization enabled the multi-signer
type feature in FireLight Admin, click each signer type button that applies to them and then click
Proceed to begin a single signing process for both signer types. In the following example, the
Annuitant is also the Owner.
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Unlock Application

SIGNATURES @ REVIEW]

Annuitant
Owner : Jane Client

If the applicant represents more than one signer type, select each signer type that is applicable and
click the “Proceed” button.

Completed Signatures

Agent : Michael David 71212018 Colorado

2. Choose a method to obtain the Client’s signature.

e |[f the Client is with the agent, click Sign Now. If only one signer is selected, the signer type and
name appear on the Client Signature Choice page.

e [f the Client is not present and would prefer to sign using a secure web site, click Send Email
Request.

FireLight'

Q.cvves ) o

Client Signature Choice for Owner : Jane Client

-
Back to Application u} y

Please indicate below the method you would like to use to obtain the client signature.

r]!' Send Email Request

3. Follow the instructions for “Sign Now” or for “Send Email Request” as follows.
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Sign Now

1. If you click Sign Now on the Client Signature Choice page, enter information in the following form.
Select a Form of Identification in the list and then enter client information accordingly. The Birth
Date field requires the client birth date in the format mm/dd/yyyy.

B -
Back to Application iy

FireLight'

Qcvrves )

Agent Identification Verification

Agent ID: I b08677b7-ae20-46d2-b142-4bc

Owner : Jane Client : Client Identification Verification

Form of |dentification: Drivers License

ID Issue Jurisdiction: Colorado

ID Number:

MName: Jane Client

Last 4 Digits of SSN/Government ID:

Birth Date:

Email Address:

2. After filling in the information, click Verified to proceed. Click Cancel to return to the Signatures
page without the Client signature. Click Back to Application on the upper right to return to the
application without capturing signatures.

Optional Features
(Optional) SMS Text Authentication
If your organization uses SMS Text Authentication, do the following.

a. On the Client Identification Verification page, FireLight prefills the Mobile Number field with
the mobile number provided in the SSO or by data entry. The agent fills in client identity
information and clicks the Send SMS Text button.

NOTE: If your organization uses Validate Identity Verification feature, the last 4 digits of the
SSN/Government ID number, Birth Date, and Mobile Number are blank and need to be
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filled in during signer verification. The entered values must match values entered in the
application.

@ vy © sonarures G @ n

Agent Identification Verification

Agent 1D: I b08677b7-ae20-46d2-b142-4bd

Owner : Jane Client - Client Identification Verification

Form of |dentification: Drivers License j
ID Issue Jurisdiction:  Colorado v
ID Number:

Name: Jane Client

Last 4 Digits of SSN/Government ID:

Birth Date: 1212311976

Email Address: I

Mobile Number: I (719) 000-0000

A SMS Text will be sent to the client's phone for validation.

‘ Send SMS Text

b. Enter the Passcode sent to the client’s mobile number in the dialog box and click the Submit
button.

Owner : Jane Client - Client Identification Verification

Form of |dentification: Drivers License ﬂ

ID Issue Jurisdiction: Colorado ﬂ

1D Mumber: C0O123456

For identity verification, please enter the passcede sent to your mobile phone 713-000-0000

Enter Passcode | bN4iSdPZ

A SMS Text will be sent to the client's phone for validation.
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c. FirelLight verifies the mobile number and replaces the Send SMS Text button with a Verified
button. Click the Verified button and proceed with the normal Sign Now workflow.

(Optional) Add Driver’s License Verification
If your organization has the optional driver’s license verification added, do the following.

a. After entering the client Email Address in the Client Verification section, click the Send Email
for Driver License Pictures link to send an email to the client on their mobile phone.

Email Address |jclient@5nmeemail.cum Send Email for Driver License Pictures

b. The client taps the link on their mobile phone and follows instructions.

Client taps the Camera, takes the pictures, and taps OK.

« Be sure to take pictures of both sides of

Be sure to take pictures of both sides of

your Driver's License your Driver's License.
o Use lower resolution on camera. Size e Use lower resolution on camera. Size
should be < 5 MB should be < 5 MB.
* Make sure the picture is in focus. e Make sure the picture is in focus.
Front: Back:
— The Sunshine State — — 11T
G544-061-73-925-0 ssareon Y
e Sor oow wa.
2110 BLUE RIDGE DR 01121992
TAMPA BAY, FL.30042-0006
GRS e oon Www.wisconsindmv.gov Y A
170473 M 5-80 CLASS: Daton o Veiin, # orcreycis. ENOORSEMENTS: 3-Scho Bus

o ovess o RESTRICTIONS: Cormective Lanses
031907 031812 00-00-00

.
Lean \ RPN - 1 . T
) 103 AR organs, tissues or eyes. [ | refuse 1 make an anatomical it
N e o o
v - Sgranse Date

ca

When finished taking pictures of the front and back, the following screen appears.

* Be sure to take pictures of both sides of
your Driver's License.

¢ Use lower resolution on camera. Size
should be < 5 MB.

¢ Malke sure the picture is in focus.

b
" Upload My Driver's License
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Client taps the Upload My Driver’s License button to upload their driver’s license pictures to
FireLight. A message displays “Bravo! Your license is uploaded.”

c. After verifying the client has received the email and read the request, click the GOT IT button
on the Driver License Request Sent dialog box.

Driver License Request Sent

Email sent to jclient@heremail.com

Make sure your client reads the email on a mobile device furnished with a
camera.

Please do not click on "Verified” until your client has uploaded the Driver
License pictures.

d. Onthe navigation bar, click Other Actions and click Documents to view or remove the driver
license back and front side documents.

g

Application Documaents

Application
| Driver License Back Side . Annustant Yiw poo—
.

Driver Licemsa Front Side . Anauitant Vitw Rmove

Add Supplemental Document

Document Type |Select Document Type |

Hote: Supplemenial documents mus! be in PDF formal and no larger than 2068

. [¥:\FireLiaht\FireLiaht ; _Browse... |

e. On the Other Actions menu, click Display/Print PDF and select the check boxes for the Driver
License Back Side and for the Driver License Front Side documents to print the driver license
files as part of the application PDF.

(Optional) LexisNexis Client Authentication

If your organization added LexisNexis integration with FireLight, an additional LexisNexis Client
Authentication page appears. The signer selects an answer for each multiple-choice question and
clicks the Submit button. Based on the responses to the initial questionnaire, LexisNexis may
return a bonus question. The signer selects an answer for the multiple-choice bonus question
and clicks the Submit button.
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Back to Application

FireI:Tgh ’

Client Authentication

Please answer the following question(s) to authenticate your identity.

Which of the following PROPERTIES have you PREVIOUSLY or CURRENTLY owned?
() 4558 DENBY PKWY NE

) 14 LAY DAM CIR
) 4229 GOOSE POND CTR
) NONE OF THE ABOVE

Which of the following CITIES has a t or former
O HUNTINGTON BEACH

) MODESTO
) SAN JOSE
) NONE OF THE ABOVE

Which of the following is/was your PHONE NUMBER?
© 2438111
© 957-3591
O 525-8790
_) NONE OF THE ABOVE

3. The Client clicks the applicable document set buttons, reviews and agrees to the documents in the
same manner as the Agent reviewed and approved the forms, and then selects the check box for |
have reviewed and agree with the terms expressed within this document.

-_——
View Application PDF Contact Agent Log O b iy

FireLight

Owmer Signature

Before signing, you must review all pages of each of the 2 documents below.

Please click the buttons below to proceed.

[~ 3 WA Two Application

VA Two Application 2

I have reviewed and agree with the terms expressed within this document.
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4. When the Client reviews and approves all documents, the Client clicks the Sign button on the
Owner Signature (or other signature type) page.

-
View Application PDF Contact Agent Log Off 'y

FireLight

Owner Signature

Before signing, you must review all pages of each of the 2 documents below.
Please click the buttons below to proceed.

I.: Sign <;\/ Cancel

5. On the Capture Electronic Signature page, the Client enters their information. If your organization
enabled script fonts, the Client can select a script font in the Select Font list. If your organization
did not enable script fonts, FireLight uses the standard block font.

To override the text script, the Client can sign on the pad.

The Client clicks one of the following:

e | Consent to authorize the signature.
e | Decline to decline the signature.

e Clear Signature to clear the signature and use the text script.

FireLight'
Capture Electronic Signature
Signer Full Name: | Jane Client Cly [ Colorado Springs
State: Colorado w Today's Date [ 2H42018
Select Font:  Dancing Script b

Sign on this pad to override the text script

= 1 Decline . Clear Signature
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FireLight sends an email notification to the agent when the client electronically signs/approves or
rejects the application.

If the Client would like to review and re-sign the application, do the following:

a. Click the Re-Sign link next to the applicable signature type (Owner, Annuitant, Insured, etc.)

Unlock Application Back to Application

. >
FireLight
@ DATASENTRY eSIGNAWRES @ HEVIEW) @ FLIALEE

Federal Regulations and Definitions List of Required Signers

Completed Signatures

Annuitant : Jane Client Ti2/2018 Colorado

Owner : Jane Client Ti2/2018 Colorado :

b. Click OK on the Re-Sign Signature verification dialog box.

6. After the Client successfully signs the application, the Client can click OK in the congratulations
message page to log off FireLight, or the Client can click any of the actions on the navigation bar
above the message:

e View Application PDF opens the application for viewing, saving and printing using the PDF reader
controls.

e Contact Agent sends a message to the Agent.

e Log Off logs the Client off FireLight.

On the Signatures page, the Completed Signatures list includes the Client and Agent signatures.

7. Click a required signer in the List of Required Signers to continue the electronic signature process.
Have remaining required signers electronically sign the application package using the same process
as the Agent and Client.

8. A notification appears when the required signatures are completed. Click the CONTINUE button on
the upper right to go to Review or to go to Finalize. This is a fully configurable message by
organization.
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—
oF - 2 : Home Other Actions Log Off !:2 Al
. - L Jane Client - Variable Annuity Il
FireLight

@ DRTAENTRY, @ SIGRATORES oREVIEW o FINALIZE NNy

Page 1

Finished 2 of 4 Steps. Please continue.

VARI ‘Insurance

9. Go to Review (Optional Step) or to Submit the Application as applicable for your organization.

Send Email Request

1. When you click the Send Email Request button on the Client Signature Choice page, the system
auto-populates the Client Name, Client Email, Client Last 4 Digits of SSN/Government ID, and Client
Birth Date. Click Cancel to return to the Signatures page or do one of the following.

2. Click Send Email Request to send the email signature request to the client via email. If the client
does not have personal access to email, go to step 3.

Fire I:Tght‘i'

Qcvrves o)

Send Email To Owner : Jane Client To Request Signatures

Your client will receive an email message with instructions to complete the electronic application process.

Client Name: I Jane Client Subject: | New Application - Term Life 4 - Please complete your signal

i i " Jane Client,
Client Email: I janeclient@noemail.com ~

Your Name: I Michael David

Thank you for applying for "Term Life 4’ of Peak Life Insurance.

Your Email: I mdavid@peaklifeinsurance.co Use the link included at the bottom of the email to to start the signiny

* Client Last 4 Digits of Please use your birth date and the last 4 digits of your SSN to login.

- 6789
SSN/Government ID: I If you have any questions please feel free to contact me. v

* Client Birth Date: I 12/23/1976

* These values will not show in email

Send Email Request Generate Link Without Email

After sending the email request to the client, FireLight assigns an access Passcode and sends it to you
via email. Click Back to Signers to close the signature request.

NOTE: You can send a reminder and a passcode by clicking links within a message in My Messages.

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 114 of 183



INSURANCE FireLight®
TECHNOLOGIES User Guide

3. Click Generate Link Without Email to generate a Passcode and link to a FireLight website that

clients who do not have personal access to email can use to log in to FireLight and sign their
application.

FireLight'

Qcummes 5 -

Send Email To Owner : Jane Client To Request Signatures

Your client will receive an email message with instructions to complete the electronic application process.

Client Name: I Jane Client Subject: | Jane Client - Variable Annuity Il - Please complete your sigr

Jane Client,
Client Email: I ~

Your Name: I Michael David Thank you for applying for 'Variable Annuity II' of Peak Life Insuranc:

Your Email: I mdavid@peaklifeinsurance.co Use the link included at the bottom of the email to to start the signing

* Client Last 4 Digits of
SSN/Government ID: I 4567

Please use your birth date and the last 4 digits of your SSN to login.

If you have any questions please feel free to contact me.

* Client Birth Date: I 12/23/11976

* These values will not show in email.

Send Email Request Generate Link Without Email (:_} Cancel

Provide the Passcode and link to the client via phone or text. The client will log on to the website

using the URL link and Passcode you provided. Click Back to Signers to return to the List of Required
Signers.
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Client Name:

Client Email:

Your Name:

Your Email:

* Client Last 4 Digits of

S55N/Government 1D:

* Client Birth Date:

@ DRNASENTRYS

* These values will not show in email.

e SIGNATURES @ REVIEV]

Send Email To Owner : Jane Client To Request Signatures

@ EINATNIZE

Your client will receive an email message with instructions to complete the electronic application process.

I Jane Client Subject: | Jane Client - Variable Annuity Il - Please complete your sigr

Jane Client,
| A

I Michael David Thank you for applying for 'Variable Annuity II' of Peak Life Insuranc

I mdavid@peaklifeinsurance.co Use the link included at the bottom of the email to to start the signing

Please use your birth date and the last 4 digits of your SSN to login.

4567
I If you have any questions please feel free to contact me. W
M

| 12/23/1976

Link generated at 9/7/2018 1:11:23 PM. .
Please inform your recipient(s) to use Passcodegqcx 5 juH,
or enter the last 4 digits of SSN and birth date.

. Recipient(s) must use this link:
https:/ffirelight.insurancetechnologies.com/5cq

Back To Signers

(Optional) Click the Revoke Request link on the client signer type button to revoke the signature

request.
FireLight’
@ WATANENTRYS

=
Unlock Application Back to Application iy

Implementation of th

Annuitant (Request Sent)

Eliminat \C

n!
Owmer : Jane Client (Request Sent)
n!
Completed Signatures

Agent: Michael David 71212018 Colorado Re-Sign
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(Optional) SMS Text Authentication

a. Onthe Send Email Request workflow, enter the client identification data, including the Client
Mobile Number if needed, and click the Send Email Request button.

O o

Send Email To Owner : Jane Client To Request Signatures

Your client will receive an email message with instructions to complete the electronic application process.

Client Name: I Jane Client Subject: | SM$S Text 1 - Variable Annuity Il - Please complete your sigr
Jane Client,

Client Email: I jelient@noemail.com ~

Your Name: I Michael David

Thank you for applying for "Variable Annuity |l of Peak Life Insuranc:

Your Email I mdavid@peaklifeinsurance.co Use the link included at the bottom of the email to to start the signing

Please use your birth date and the last 4 digits of your SSN to login.

* Client Last 4 Digits of
S55N/Government 1D: I 6789

If you have any questions please feel free to contact me. W
M

* Client Birth Date: I 1212311976

* Client Mobile Number: I 7190000000 *

* These values will not show in email.

Send Email Request Generate Link Without Email (:) Cancel

b. The client receives an email request and clicks the URL link.

Jane Client,

Thank you for applying for 'Variable Annuity II' of Peak Life Insurance.

Use the link included at the bottom of the email to to start the signing process. You will be asked to acknowledge
your acceptance of the disclosure terms and consents. The instruction for completing your 'Electronic Signature’ will
be provided as well.

Please use your birth date and the last 4 digits of your 55N to login.

If you have any questions please feel free to contact me.

Sincerely,

Michael David

To sign your application, click on https://firelight.insurancetechnologies.com/XXx, enter the last 4 digits of your SSN,

and your birth date. If a new window does not automatically appear, you may have to copy the link and paste it into
the address bar of new browser window.
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c. The client clicks the link in the email request to open the login dialog box in FireLight. Client
enters Last 4 Digits of SSN/Government ID and Birth Date and clicks the Send Passcode
button.

Last 4 Digits of SSN/Government 1D: 6789

Birth Date (MM/DD/YYYY): 12/23/1976

And Passcode

A passcode will be sent to number: 715-000-00004 2 If the mobile number presented is incorrect,
please contact the advisor.

Send Passcode

d. Client enters the Passcode for the recent request sent to their mobile number and clicks the
Verify button to proceed with the normal signing process.

Last 4 Digits of SSN/Government ID: 6789

Birth Date (MM/DDYYYY): 12/23/1976

And Passcode

A passcode will be sent to number: (719) 660-4796,% If the mobile number presented is incorrect,
please contact the advisor.

Resend SMS

Passcode:

(Optional) LexisNexis Client Authentication

If your organization added LexisNexis integration with FireLight, an additional LexisNexis Client
Authentication page appears. The signer selects an answer for each multiple-choice question and
clicks the Submit button. Based on the responses to the initial questionnaire, LexisNexis may
return a bonus question. The signer selects an answer for the multiple-choice bonus question
and clicks the Submit button.

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 118 of 183



4.

INSURANCE
TECHNOLOGIES

FireLight®
User Guide

If FireLight sends the client request via email, the Client is instructed to click a URL link, enter the last
four digits of their SSN/Government ID and Birth Date or a Passcode to access and complete the e-
signature process for the application. The URL link is valid for a set amount of time determined by

the carrier.

Dear lane Client,

Thank you for applying for "Variable Annuity Four' of Peak Life Insurance.

Use the link included at the bottom of the email to to start the signing process. You will be asked to acknowledge your
acceptance of the disclosure terms and consents. The instruction for completing your 'Electronic Signature' will be provided
as well.

Please use your birth date and the last 4 digits of your S5N to login.

If you have any questions please feel free to contact me.

Sincerely,
Michael David
To sign your application, click on [https://FireLightURL], enter the last 4 digits of your 55N, and your birth date. If a new

window does not automatically appear, you may have to copy the link and paste it into the address bar of new browser
window,

a. The Client clicks the URL on the email and enters the Passcode from the Agent or the last four
digits of their SSN/Government ID and Birth Date, and clicks Enter to go to electronic Signatures
in FireLight. A message appears if the Client enters invalid or expired login SSN/Government ID,
Birth Date, or Passcode.

Last 4 Digits of 3SN/Government [D:

Birth Date (MM/DD/YYYY):

OR

Passcode: I |

[ =

b. On the Electronic Signatures page, the Client clicks a button to do any of the following:
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e Sign Application —opens the Owner Signature page to review the application pages and begin
the signing process. Go to step c.

e Contact Agent — opens a message box to send a request for information to the Agent.

e Review Documents — opens application pages in a separate tab or window. Scroll through
the pages and use the PDF controls to print or save the document to the client’s PC.

FireLight'

Electronic Signatures

Federal Regulations and Definitions

Sign Application
Contact Agent

Review Documents

c. The Client clicks the applicable document set buttons, reviews and agrees to the documents in
the same manner as the Agent reviewed and approved the forms, and then selects the check
box for | have reviewed and agree with the terms expressed within this document.

View Application PDF Contact Agent Log Off

Fire I:Tght"z“

Owner : Jane Client Signature

Before signing, you must review all pages of each of the 1 documents below.
Please click the buttons below to proceed.

» 1123APPTLFOUR 42018

I:‘ I have reviewed and agree with the terms expressed within this document.

d. When the Client reviews and approves all documents, the Client clicks the Sign button on the
Owner Signature (or other signature type) page.
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View Application PDF Contact Agent Log Off

FireLight'

Owmer : Jane Client Signature

Before signing, you must review all pages of each of the 1 documents below.
Please click the buttons below to proceed.

- v/

Sign G) Cancel

e. On the Capture Electronic Signature page, the Client enters their information. If your
organization enabled script fonts, the Client can select a script font in the Select Font list. If
your organization did not enable script fonts, FireLight uses the standard block font.

To override the text script, the Client can sign on the pad.
The Client clicks one of the following:

e | Consent to authorize the signature.
e | Decline to decline the signature.

e Clear Signature to clear the signature and use the text script.

FireLight'

Capture Electronic Signature

Signer Full Name: | Jane Client City: | Colorado Springs)|

State: Colorado Today's Date: | 8/3/2018

Select Font: Marck Script ﬂ

Sign on this pad to override the text script

d(f ane Client

f. After consenting, the following verification screen appears.

The client clicks one of the following:

e Click OK on the message or click Log Off on the navigation bar to log off.
e Click View Application PDF on the navigation bar to view the application documents.
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e C(lick Contact Agent on the navigation bar to send an email to the agent.

-
View Application PDF Contact Agent Log Off by ii: Y

Fire I:Tght‘ﬁ'

Congratulations, you have signed all the required document sets for this application.

5. A notification appears when the required signatures are completed. Click the CONTINUE button on
the upper right to go to Review or to go to Finalize. This is a fully configurable message by
organization.

-
Home Other Actions Log Off !:2 A

Fl re L'Tght Jane Client - Variable Annuity Il

@ DATAENTRY. @ SIGRATURES oREVIEW o FINALIZE NIy

Page 1

Finished 2 of 4 Steps. Please continue.

VARI ‘Insurance

6. Go to Review (Optional Step) or to Submit the Application as applicable for your organization.
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Review (Optional Step)

The pre-submission Review step in the application process is an optional step where the Agent sends a
request for review to various reviewers (based on the organization’s preferences) prior to submitting
the application package for processing.

One of the following occurs when a reviewer approves an application order in the pre-submission review
queue:

e If your organization does not have a post-submission review process, FireLight automatically
submits the application to the back office for processing.

e If your organization has a post-submission review process, FireLight first inserts the application
into a post-submission review queue, and upon reviewer approval, submits the application order
to the back office for processing.

If a reviewer rejects an application order, the application transitions back to the “edit” state with a
“Review Status: Declined”. Make updates to the application as noted in the reviewer’s rejection
comments and request review again.

REVIEWERS NOTE: See the FirelLight Review Queue Guide for pre-submission and post-submission
reviewer instructions.

1. When Signatures are completed, click the CONTINUE button on the upper right. An unnamed action
menu opens.

NOTE: If your organization requires applications to go to Review prior to application submission, the
Send Email To Reviewer(s) page will open instead (go to step 2 in Request Review).

- -
Other Actions Log Off !_10 %

F | re L-I’g ht Joseph Client - Variable Annuity i

) @ il © O e P

Request Review
M)

Submit

2. On the action menu, use the following tasks to complete the review process.

e Request Review opens the Electronic Review page where you can choose whether to submit the
application documents to a reviewer electronically.

e Submit sends the application electronically to the carrier for submission.
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Request Review
1. Click Request Review on the action menu and then choose one of the following on the Electronic
Review page:

e Click Send Request To Reviewer(s) to choose electronic review. You will collect all reviews and
approvals for the application electronically. Go to Step 2.

FireLight’

@ UALS EULE O @ MGNATURES =

Electronic Review

) o
- f Send Request To Reviewer(s) Decline E-Review

¥ you choose 15 use E-Review. ol revews and spprovals for this spplcation wil be collected ¥ his sppioation does not require review o spprovel chck on “Declne E-Review
slectonicelly Plasss read the Federal Regulations and Definiions Flesse make sure ol
Oted S8 GQUDHES with these Sy stem regurements o you ereose 10 decine E-Review, ol reviens 8nd appeovals for this sppication adl be collected
manually § necessary. Your apploston will Be completed. You may pant e spplcstion POF Sles
« Internet Access #0d deltver 30 your reviewers via postal or other means. Plesse nole Mat delivery of the
. Mini Sa“n Rosolulion 1024 x 768 riormation electromcaly will resull 1 8 SUDENOr CLISCMEr SXDIINTY
+ Web browser. Intemet Explorer 8+, Firefox (current version), Safari
gcurre_nl version), Google Chrome (current version), Chrome and
afari mobile browsers. )
» 128MB of RAM, Cookies and Javascript Enabled

e C(lick Decline E-Review to decline electronic review. You will collect all reviews and approvals for
the application manually with printed documents delivered to reviewers via postal or other
means.

2. Enter review information on the Send Email to Reviewer (s) page.
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FireLight

—
L‘%‘D IRTAENTHY @ MGHATURES . OREWEw o FINALIZE

Send Email To Reviewer(s)

Your recipients will receive an email message with instructions to complete the electronic application process

Yaur Nami | Michael David Sl,lbﬂ,'ll:l Please review the 19||ﬂw‘ll'lﬂ application

¥ ower Email: | mdavidi@peaklifeinsuran Dear Reviewsr e

¥ Reviewer Hame | Jane Smythe

Reviewsr Email | janesmyth — Flease review the following client’s application for Variable Annuity [T of |

Click on the link at the botlom of the email to review and approve the app
Please use the Passcodi 1o bogin, 1 will be providing this Passcode via p

If you have questions please Teel free to contact me:

Sincerely,

Meszage Michael David ]

Passcode for Reviewers: JTWFPDXZ

Send Email Request
[

3. Select the check box next to the Reviewer Name.

4. Do any of the following:

e Request another reviewer — click the Add Reviewer link, type the Reviewer Name and Reviewer
Email, then select the check box for the additional reviewer.

e Omit a reviewer — clear the check box next to the Reviewer Name.
e Reset the form and begin again — click the Reset link.

5. Click Send Email Request to send the review request via email. Click Cancel to return to the Review
page.
Note: Passcode for Reviewers is an automated unique login code for the reviewers to access and
approve the application package on a secure website. If you organization enables Auto-Email
Passcode in FireLight Admin, FirelLight automatically sends the passcode to the reviewer via a
separate email. If this feature is not enabled for your organization, you need to provide this code to
the reviewers via mobile phone or in a separate email. See Step 7.
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6. Click Back To App on the Email Requests Sent page to return to the application.

Email Requests Sent

An email was sent to 'Jane Smythe' at jsmythe@peaklifeinsurance.com’

Please advise all recipients to use Passcode: "TO4ES3BF*

Send Passcode to Reviewers’ Cell Phones
Send Passcode to Jane Smythe's Email

@™ Back To App

Review Multi-Life Applications

The review process is slightly different for multi-life applications.

1. As areviewer, click the URL link within the email you received from the agent.

Dear Batch Reviewer 3,

Please review the following applications.

Click on the link at the bottom of the email to review and approve the application. You will be asked to
acknowledge your acceptance of the disclosure terms and consents. The instruction for completing your
'Electronic Signature' will be provided as well.

Please use the Passcode to login. I will be providing this Passcode via phone or a separate email.

If you have questions please feel free to contact me.

Sincerely,
IT Login
To review the application, click onhttps://[FireLight-UEL], and enter the Passcode. If a new window does

not automatically appear, you may have to copy the link and paste it into the address bar of new browser
window,

2. Type the Passcode the agent sent in a separate email and click Enter. Click the Questions and
Support link for additional information.

KORUAwyk

Passcode:
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3. On the Review Applications page, click the View button to open an application for review.

FireLight

Review Applications

Check Al [20 total]

View

Vierw

Whinw

Apprave

Approve

Approve

Approve

Approve

Approve

Approve

Reject

Reject

Reject

Rejoect

HReject

Reject

Rejoct

Email Agent

Email Agent

Email Agant

Email Agent

Email Agent

Email Agent

Email Agent

4. View each multi-life application. If needed, click the Email Agent button to email the agent for more

information about an application.

5. You can approve or reject each application one at a time by clicking the Approve button or Reject

button for each application in the grid.

To save time, batch approve or reject multiple applications.

Approve multiple applications:

a. On the Review Applications page, select the check box for each application to approve and click

the Approve All Selected button above the grid.

NOTE: The buttons above the grid become available when you select multiple applications.
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(Optional) To upload an additional document (e.g., reviewer notes, etc.), click the uploaded link
near the top of the dialog box and browse or choose a pdf file.

Approve Selected Applications

Please review all the Documents, Terms, Conditions & Disclosure carefully.

Additicnal document can be uploaded and will be attached to all selected applications

Reviewer Only File. Supplemental documents must be in PDF format and no larger than 20MB

|D:\FireLiqht\ ForeSight _ Browse...

Reviewer Full Name: I Batch Reviewer 3 City: I Denver

State: Colorado ﬂ Teday's Date: I 11/11/2015

Selected Applications
SamanthaTest33 Application

SamanthaTest33 Application
SamanthaTest33 Application

c. Click the I Consent button to approve the applications.

Approve Selected Applications

Please review all the Documents, Terms, Conditions & Disclosure carefully

Additicnal document can be up ed and will be attached to all selected applications

Reviewer Full Name: | Batch Reviewer 3| x City: I Denver
State:.  Colorado j Teday's Date: | 11/11/2015
r/ I Consent
Selected Applications

SamanthaTest21 Application
SamanthaTest26 Application
SamanthaTest27 Application
SamanthaTest29 Application
SamanthaTest3 }};ppllcatlon
SamanthaTest32 Application

d. Click OK on the confirmation dialog box.
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Reject multiple applications:

a. Onthe Review Applications page, select the check box for each application to reject and click the
Reject All Selected button above the grid.

b. Enter a Reason for Rejection. You must enter a reason before the | Reject button becomes
available.

Reject Selected Applications

Please review all the Documents, Terms, Conditions & Disclosure carefully ~

Please indicate the reason for your rejection.

Reviewer Full Name: | Batch Reviewer 3 City: I Denver

State: Colorado j Today's Date: I 11/11/2015

Reason for Rejection:
Incomplete applications. Please fill in employer information on each)|

&0
I Reject

Selected Applications

SamanthaTest33 Application
SamanthaTest33 Annlication

c. Click the I Reject button to continue.

A confirmation dialog box appears. Click OK to close the dialog box and return to the previous
page.

Reject Selected Applications

Rejected: SamanthaTest33 Application
Rejected: SamanthaTest33 Application

Rejected: SamanthaTest33 Application

6. A Review Applications message states, “You have finished reviewing all the applications in this
request. Thank you. Click the Log Off button on the upper right.
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Submit the Application

NOTE: If your organization includes a post-submission (OSJ) review step, upon reviewer approval
FireLight automatically submits an application order to the back office for processing and a dimmed
FINISHED button appears on the right.

—
Home  Other Actions ogort [z 7w

FI re l:Tght Joseph Client - Variable Annuity Il

After the signature step, the next step is for the Agent or representative to submit the application
package for processing.

1. On the left of the FireLight Home page, click the application name button under Recent Activity or
on the navigation bar, click All Activities and select the application from the list.

F . l:‘_-.‘ ht : Home Mew Activity All Activities Preferences Log OfFf E:E
Recent Activity View itz
m Account Opening @ Application
[8] Jane Client . Variable Annuity I
% Fee Inquiry o] Guided llustration
B Sarah Client - Variable Annuity Il
[ Needs Determination
@ Mew Application - Variable Annuity Four
£ Post lssui Services [ Subsequent Payment

[8] sarah Client - Term Life 4
Manage

[§] TestApp - Variable Annuity Ii IS Poview Quowe

Jane Client - Variable Annuity Il

@ Jane Client - Variable Annuity Four

2. A notification indicates the number of steps you have finished in the application process. This is a
fully configurable message by your organization.

r ]

Finished 3 of 4 Steps. Please continue.
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3. Ontheright, click the CONTINUE button to proceed with application submission.

If a pre-submission review step is included in the workflow, an action menu appears on the right.
Click Submit to continue with application submission.

Sarah Client - Variable Annuity Il

FireLight

o;ﬁ_f.rn ENTRY ESIGNATURES R o ALIZ CONTINUE

4. On the Confirmation Dialog, click Yes to submit the application. Click No to return to the application
in FireLight.

Confirmation Dialog

Application will be submitted.

No further edits will be allowed.

Are you sure?

NOTE: If the signature field enforces state match, and signature capture is outside of the solicitation
state of the application, an Invalid Signatures dialog box appears. Click Submit to submit the
application. Click Cancel to cancel application submission. If you click Submit, FireLight records an
audit that the agent overrode the signer state validation.

Invalid Signatures

The following list of signatures were captured outside of the solicitation
state of the application:

Signature for Owner Test Client was captured in the state of AR.

5. If your organization enabled the optional Review Queue feature, a notification informs you that the
application is pending review.

F A

Application is pending review.

To print or view the application, history or documents, click on Other Actions.
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When the reviewer approves the application, FireLight notifies the Agent with a FirelLight
message and via email if you select Send Message Center Emails on the My Preferences page.

The following message was posted to the FireLight Message Center.

Application Name: Newton Client - Variable Annuity II
Message:

This application has been processed and approved by the reviewer and has been
released to the carrier. Please contact the carrier if you have any further questions
about the status of this application.

If your organization did not enable the optional Review Queue feature, a notification informs you
that the application transmitted successfully. This is a fully configurable message by implementer.
r R .

Application is finished.

To print or view the application, history or documents,
Thank you for your business!

[Close]

e Click the Other Actions link to open the Other Actions menu and perform other tasks in FireLight,
such as printing the application documents, etc. See “Other Actions Menu” on page 16.

e C(lick the Close link to close the notification and return to the application package.
After successful application package submission:

o FirelLight displays a dimmed FINISHED button on the far right.

Fire L-i'g ht' Sarah Client - Variable Annuity Il

Other Actions Log O

o ) T~ >
‘\1) DRTAENTRY. (2) GLSUEE.

o FirelLight sends an email notification to all of the signers except for the Agent.

Dear John Q. Smith,

Thank you for applying for "Variable Annuity One' of Peak Life Insurance.

To download or print the completed application, please click on the link at the bottom of the email. You will be
asked for your birth date and the last 4 digits of your social security number.

If you have questions please feel free to contact me.

Sincerely,
Michael David

To download or print your completed application, click on https://FireLight URL, Enter the last 4 digits of your SSN,
and birth date. If a new window does not automatically appear, you may have to copy the link and paste it into
the address bar of new browser window.
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The signers click the FireLight URL link and enter access information to download or print the
application.

Last 4 Digits of SSN/ TIN:
Birth Date (MM/DD/YYYY):

A : b |

The signers can view or download application documents. When finished, they click Log Off.

FireLight'

Documents for Application "John Q. Smith - Variable Annuity II'

You can view of download the document by ciicking on each link lsted below You must have Accbat® Reader or a compatible reader installod in crder %0 view the
Gocuamrent

View PDF Documents Download POF Documents

1168AgentsReportMay 2011 1163 AgentsReoportay 2011
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Manage

Benchmarking (Optional)

The FireLight Benchmark tool tests the forms included in a package by verifying that newly added
features have not created problems in the previous working version and that any bugs are fixed. Run
Benchmarks when there are significant changes in original functionality or even for a single bug fix.

The Benchmark tool is an optional feature that your organization can enable for a group of testers. It
includes the Record Mode function (Enable Create Benchmarks group option) for recording benchmarks
and the Benchmarking function (Enable View Benchmarks group option) for managing, viewing and
running tests. If enabled, you can have access to one or both functions, determined by your organization.

The following Benchmarking tests are available:

e Application percentage complete value

e Number of data items

e Form Name/Number (name, number, exclude)

e Number of errors

e Number of included forms

e Data Item Properties (value, visible, enabled, read-only)

NOTES

e When you log in with Create Benchmarks enabled via a Group role code, the Record Mode is
always “on” when you are creating and editing activities. Data changes made to an existing
activity associated with a benchmark are cumulative and saved. When you click Create
Benchmark on an existing benchmark, all previous data changes recorded with the activity will
be included in the benchmark.

e If data within 1228 and/or 103 XML transactions are included (e.g., client data sent when you
logged into FireLight via SSO), FireLight saves the data with the benchmark the same as it would
save the data with a normal activity.

e You need to export the JSON files and use a compare tool to compare data between the
benchmark and test results after a run. See Export and Compare Results in a Compare Tool for
details, including file comparison tools available for download.
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Record Mode (Create a Benchmark)

1.

When you log in and create an activity, it triggers Record Mode, which captures the activity creation
and each field update while editing the activity.

In the following example, the application name followed by “[Recording]” indicates the application
is in Record Mode. Step 1, DATA ENTRY is 95% complete. When DATA ENTRY reaches 100%, the
application is ready for step 2, SIGNATURES.

F | re L'Tght Benchmark1 - Variable Annuity Four [Recording]

@ il

1123APPVA-FOUR

Record Mode tracks and records each data change to messages, errors and forms up to the point of
collecting signatures.

On the Other Actions menu, click Create Benchmark to save the activity as a benchmark for
regression testing. You can create a benchmark at any point during the editing of the activity.

Home Other Actions Save Log Off

Other Actions

Summary

Display/Print PDF
History
Documents
Peak L

Manage Optional Forms
SIGNATURE

Request Client to Fill App

Request Client to Fill & Sign

| I

Show Annotations

3-45-6789
' Create Benchmark
IOMNE NO. (include area code,
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On the Create Benchmark dialog box, change the Benchmark Name if applicable, type a Description
for the benchmark and select the Test conditions that require a match to pass. Click Save.

=
Create Benchmark

Benchmark Name:| Benchmarkl - Variable Annuity Four

Description: Plan Type Test - Non-Qualified| X
Test conditions - Require match on:

W1 100% complete status (C)

W] Number of data items (D)

W] Form Name/Number (N)

W] Number of errors (E)

W] Number of included forms (F)

W Data ltem Properties (P)

oove Il corcer
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Manage Benchmarking

Use the Benchmarking function to run tests, view status, optionally export and compare results in XML
using a compare tool, and to open, view and update benchmark and result activities.

Run a Test and View Status

1. Onthe Home page under Manage, click Benchmarking.

Homie Niw Activity All Activities Preferences Log OH

FireLight'

=
i vior: I ST

m Account Opening @ Application

(&1 Jane Client - Subsequent Payment

9 Fee Inguiry o] Guided llustration
@ Subsequent Payment - Variable Annuity Four

&% Nustration [ MNeeds Determination
EI New Application - Variable Annuity Four

EE Post Issue Services [6] Subsequent Payment
@ New Application - Variable Annuity Four

Manage
@ New Application - Variable Annuity One @ Deachmarking 1= Raviow Cusue

@ Mewton Client - VA Four

[8] Jane Client - Subsequent Payment

2. The Benchmarks page displays a list of all previously saved benchmarks for all users, with columns
for Check All/Check None, Benchmark Name, Product Name, Jurisdiction, User Name, Created,
Updated, Conditions and Status with a check box for each row. Run, Refresh, Export, and Delete
buttons appear above the benchmarks list.

The Conditions column displays the test conditions in the benchmark and result activity that must
match for the test to pass. You set these conditions when you created the benchmark.

C =100% complete status

D = Number of data items match

E = Number of errors match

F = Number of included forms match

N = Form Name/Number (name, number, exclude)
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P = Data Item Properties (value, visible, enabled, read-only), excludes the properties for FLI_data
items. This compare includes the number of differences in the data items that exist both the
benchmark and results.

OCICIC |

K

[] Benchmark Name «Product Name Jurisdiction User Name Created Updated Conditions Status
[] Benchmark1 - Subsequent Payment Subsequent Payment Co Userl 212172018 11:48 AM 2/21/2018 11:48 AM CDEP New
@ Benchmark1 - Variable Annuity Four Variable Annuity Four CO serl 2/21/2018 10:02 AM  2721/2018 10:02 AM CDEFHP Mew
[ Benchmarkz - Subsequent Payment Subsequent Payment Co Userl 2/21/2018 11:56 AM  2/21/2018 11:56 AM CDEP MNew
E Benchmark2 - Variable Annuity Four \ariable Annuity Four Co serl 221/2018 11213 AM 2/21/2018 11:13 AM CDEFNP Mew
[ Fieid Test 1 - Variable Annuity Il Variable Annuity [1 co User] 11102016 10:21 AM 11/10/2016 10:21 AM CDEF New

3. Select one or more benchmarks and click the Run button. The Status column displays the current

status of the test run.

New — New benchmark that has not been run to date.

Queued — Benchmark is in the run queue waiting to be processed.

Running — Benchmark is being processed.

Pass — Benchmark was run and passed all criteria.

Fail — Benchmark was run and failed one or more of the criteria.

4. Click the Refresh button to refresh the view.

5. Pause the mouse pointer over the result benchmark activity status (Pass or Fail) to view details of

the pass/fail condition.

T

Benchmark data:

% Complete: 100
Data Items: 86
Errors: 0

Included Forms: 1
Run data:

% Complete: 100
Data Items: 96
Errors: 0

Included Forms: 1

Timestamp: 9/26/2016 11:49:53 AM

At nm

Timestamp: 9/28/2016 11:03:05 AM
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Open, View and Update Benchmark and Result Activities

FireLight saves two activities with a benchmark. FireLight always creates the original benchmark activity
when you create the benchmark. FireLight creates the results activity when you run a benchmark at least
once and it is in Pass or Fail status.

You can open, view and update benchmark and result activities using the active links for the activities. If
applicable, you can complete signatures and submit the activity for further testing.

As with all FireLight activities, when you open it FireLight loads the current form definition (e.g., if you
added a new form and updated an existing form by deleting a field, these changes will be reflected when
the benchmark activity and results activity are opened). The JSON files generated with the Export option
contain the original benchmark and latest results (see Export and Compare Results in a Compare Tool
for details).

e C(lick the active link in the Benchmark Name column to open and view a benchmark activity.

e Click the active link in the Status column to open and view a test run results activity. The results
benchmark activity names end with “[Test — [date]]”.

Update One or More Benchmarks with the Run Results Activity

When a benchmark fails, determine if it failed because of any new bugs. Often a benchmark fails because
of new additions and modifications to the forms or because a client does a new release. In these
situations, you typically want to replace your existing benchmark to reflect the new functionality. You
can accomplish this by replacing the benchmark activity with the results activity.

Example
1. You create a benchmark named Benchmark 1. You run the benchmark and it is set to “Pass” status.

2. You make modifications and add a new form to the package.

3. You run the benchmark and it fails. You confirm the failure is due to the new release or updated
form. You would like to save the run results Benchmark 1 as the new benchmark.

4. In the left column, select the check box for the failed benchmark and click the Accept button.

D C D D
[O Benchmark Name - Product Name Jurisdiction  User Name Created Updated  Conditions Statuy |
[—] Banchmark 1 Warable Annuty Twe (] Userl 10132018 12:55 PM 1011372018 1:10 PM  CDEF Fail «
[] Benchmark2 Varisbie Annuity Two co User1 10/13/2018 12:58 PM 10/13/2018 1:00 PM COEF Pass
[] Benchmank 3 Varisble Annuity Tws co User1 107132010 12:58 PM 10/13/2010 1:.00 PM CDEF Pass
[ Benchmark 4 Varisble Annuity Tws co Userl 1071372018 12:58 PM 1041372018 1:00 PM CDEF Pass
D Benchmark 5 Variable Annuity Two co Userl 10¥132018 12-58 PM 10v1272018 1:00 PM CDEF Pass
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5. Replace Multiple Benchmarks: Select the check boxes next to the Benchmark Name column for each
benchmark run results activity for which you would like to replace the original failed benchmark and

click the Accept button.

6. The Status column displays “New” and FireLight saves the benchmark application with the changes

from the results activity.

G Rl S e

R

Jurisdiction User Name

Created

Updated

Conditions Status

[ Benchmark Name +Product Name
D Eenchmark1 - Variable Annuity Four Wariable Annuity Four
D Benchmark2 - Variable Annuity I Wariable Annuity 11
D Benchmark3 - Variable Annuity Il Wariable Annuity [l

D Benchmark4 - Variable Annuity Four Wariable Annuity Four

Cco

CO

Co

co

decartwright
deartwright
deartwright

decartwright

2172018 2:31 PM

212018 2:29 PM

321/20158 2:36 PM

22018 2:37 PM

47212018 5:23 PM

47212018 5:23 PM

4722018 5:23 PM

4722018 5:23 PM

CDEFNP

CDEFMP

CDEFNP

CDEFNP

Mew

Mew

New

Mew

Export and Compare Results in a Compare Tool

Export test results to a ZIP file, which contains JSON files for the original (benchmark) activities and the

latest test run result activities. Then compare the files in a file comparison tool.

e Benchmark JSON file contains the original definition of the forms and data in XML format.

e Results JSON file contains the most recent definition of the forms and data in XML format and you
use it to compare against the benchmark.

Export Test Results

1. Select one or more benchmarks with Pass/Fail status.

2. Click the Export button.

3. On the notification bar, click the Save as option, select a location to save the ZIP file on the Save As

dialog box and click Save.

4. Extract the FireLight Benchmarks.zip file.

d Benchmark 1_Benchrmark.jscn
d Benchmark 1_Info.json

|_1 Benchrnark 1_Results,json
3 FireLight Benchmarks.zip

10/14/2016 11:12 ...
10/14/2016 11:12 ...
10/14/2016 11:12 ...
10/14/2016 11:12 ...

JSOM File
J50N File
J50M File

zip Archive

81 KB
1KE
81 KB
10 KB
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Compare Files Using a File Comparison Tool
Find a list of recommended file comparison tools at the end of this topic.

Example Using WinMerge

1. On the File menu, click Open.
2. Inthe Select Files or Folders dialog box:

a) Click the Browse button next to the Left text box, browse to the FireLight Benchmarks.zip
extracted files and click the file ending in Benchmark.json.

b) Click the Browse button next to the Right text box and click the file ending in Results.json.
c) Click OK.

Select Files or Folders *

Files or Folders to Compare

QK
Left: |D:'lFireLight'uRegressinnTesﬁng'l,ExpDrtZ'l,Benchl v| Browse... E—
Right: |D:'lFireLight'uRegressinnTesﬁng'l,ExpDrtZ'l,Benchl v| I Browse... el
Filter: | == V|| select... =
Unpacker: | | Select. ..
[Jindude Subfolders

Select two folders or two files to compare.

3. WinMerge compares the original benchmark to the results test run and highlights the differences.

|2 Benchmark 1_Benchmark,json - Benchmark 1_Resultsjson EI@
Location Pane x  D:\FireLight) ionTesting\Export2\Benchmark 1_Benchmarkjson D:\FireLight\RegressionTesting\Export2\Benchmark 1_Results.json
"Value": null "Value™: null ~
e e
{ {
1 "Action": "Update”, "Action™: "Update",
"Id": "FLI_PERCENT_ COMPLETE "1d": "FLI_PERCENT COMPLETE'
"Property": "Valus", "Property": "Value",
"Type": "Data", "Type": "Data",
nyalue”: "ogn nyalua”: "og"
I I
{
"Ection": "Undate”, "Action™: "Undate", 4
< > |¢ >
Ln:1 Col: 172 Ch: 172 1252 Win Ln: 1 Cok: 1/2 Ch: 172 1252 Win
x
o
5
a
= RS >

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 141 of 183



INSURANCE FireLight®
TECHNOLOGIES User Guide

Recommended File Comparison Tools
Use a file comparison tool to compare the original benchmark to the results test run.

Following is a link to the recommended file comparison tool for purchase.

Beyond Compare: http://www.scootersoftware.com/ —this compare tool provides the ability to filter
the files and only show the differences.

Following are links to some free file comparison tools.
ExamDiff: http://www.prestosoft.com/edp_examdiff.asp
KDiff3: http://kdiff3.sourceforge.net/

WinMerge: http://winmerge.org/

Review Queue

Refer to the FireLight Review Queue Guide for reviewers with access to the Review Queue feature. It
provides instructions for using the Review Queue feature in Firelight to access, review, and
approve/reject orders for manual pre-submission review and for post-submission review.
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All Activities

On the navigation bar, click All Activities. Use the features accessed from the toolbar to view, share,
manage and search your saved activities. Use the lists below the toolbar to filter the list by Activity type,
Status, and Sort options. FireLight displays the number of search or filter results in red text below the
toolbar. In the following example, the user filtered the list by Month and Application. FireLight displayed
“...16 activities were updated in the last 30 days.” based on the selected filter criteria.

B -
New Activity All Activities Preferences Log Off ity

FireLight'

B <4 = G Week Month Quarter YTD All _ @ Advanced
Locale: |AII | Activity type: |Application |v] status: | Any v| sort: Date v

User: 16 activities updated in the last 30 days.

[2) New Application - Variable Annuity I Variable Annuity Il Data Entry
Last Action: Last Audit Entry: 5/24/2018 §:49:02 AM MST
Document Deleted %&::gt:tTversinthtSupporhng Document” was deleted by user View Delete Copy

Created: 52412018

[2) New Application - Variable Annuity Il Variable Annuity Il Pending Review
Last Action: Last Audit Entry: 5/24/2018 8:24:19 AM MST
App Added to Review Application was added to the review queue. View Requests Copy

Created: 5/24/2018

[2 John Client - Variable Annuity One Variable Annuity One Data Entry

Last Action: Last Audit Entry: 5/23/2018 1:42:33 PM MST

Checked In Agent checked in aé)plication from device TestDC’ View Delete Copy
Created: 5/23/201

Find an Activity
In the activity list, the activity title bar displays the activity name, product and status.
Do any of the following to find a saved activity.

1. Inthe toolbar, click the Week, Month, Quarter, YTD, or All link to show only applications within
that timeframe.

Week Month a\ Advanced

If you have visibility to multiple agents’ activities, click the User List m button to select a user
from the User List and view only that user’s activities. See User List for instructions.
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2. In the Search I E box, type a full or partial name of the activity and click the

*
Search button. To clear the search box, click the X on the right of the search box
Client ®

NOTE: When you open an activity from the filtered search list, you can return to the filtered
search list by closing the activity and returning to the All Activities page. FireLight retains your
search criteria for the remainder of the session or until you clear your search criteria.

3. (Optional) Click the Advanced button to initiate an advanced search.

a. In the list on the left, select a search parameter (Activity Name, Product Name, Policy
Number, Issue State or Company ID) and enter the search data.

Advanced Search

Activity Name [ X

Add Parameter @Al O aAny m

NOTE: Search parameters are specific to your organization and may differ from the ones listed
here. Company ID search parameter is available when your organization enables Multi-Life in
FireLight Admin.

b. If applicable, click the Add Parameter button, select another search parameter and enter the
search data. Continue clicking the Add Parameter button and continue adding as many search
parameters and data as needed.

c. Click the red X to the right of a search parameter to delete the parameter from the search.

d. Select an option button: All requires a complete and exact match for all entered data. Any
requires the data entered in the text box to match any of the application search parameter
data.

In the following example, the search parameters are set to Activity Name = Client and Issue
State = CO. This returns search results for any application with the word “Client” in the
Application Name in the jurisdiction of Colorado.

Advanced Search

[Activity Name ] =| Client X [issue State ﬂ=|col x X

e. Click Search to initiate the search or click Close to close the Advanced Search dialog box.

NOTE: When you open an activity from the filtered Advanced Search list, you can return to the
filtered search list by closing the activity and returning to the All Activities page. FireLight retains
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your search criteria for the remainder of the session or until you click the Clear button on the
right of the toolbar to clear the Advanced search criteria.

Week Month Quarter YTD Al _r\ Advanced

4. In Locale, select a locale to filter the list by the selected locale. The Locale list is available only
when you have activities for more than one locale.

5. In Activity Type, select the type of activity (All, Account Opening, Application, Needs
Determination, Post-Issue Service Forms, Subsequent Payment, etc.) to filter the list by the
selected activity. This list may vary by organization.

Week Month Quarter YTD All \ Advanced

Locale: [All | Activity type: Application V| status: | Any | Sort: Date v

6. In Status, select a status from the list (Any, Data Entry, Locked, Signatures, PreSubmit Review,
Review Queue, Submit Requested, Complete, etc.). For example, select Data Entry to view
activities that are in the Data Entry status. See Activity Statuses for a list of available statuses.

NOTE: Purged applications appear only when you set Status to Purged. Purged applications are
not included in any other Status views.

7. In Sort, select a sort option from the list to filter the list by that option (Date, Activity Name or
Product Name).

8. Click the numbered navigation buttons at the bottom of the page to move through multiple pages
of activity listings.

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 145 of 183



INSURANCE FireLight®
TECHNOLOGIES User Guide

Activity Statuses
NOTE: Status also appears in the Recent Activity pane on the Home page.

Click a status on the upper right of an activity to view the history of the status.

Week Month Quarter YTD All

User dcartwright : 4 activities i 9
the last 30 days. i+ Date ﬂ

[@ Valued Client - Va Pending Signatures 'username' locked down application ‘New Application - In Signatures
Variable Annuity II' from further editing. The application
Locked is now ready for signature and review processing.
Last Action:
Agent On-Site Signature 47372018 12:36:48 PM MST
Approved Delete Copy
Pending Signatures 'username' declined fo use E-Signature processing. [

Application must be processed manually.
E-Signature Process Declined

[& New Application - 4312018 12:26:48 PM MST Pending Signatures
Last Action- Pending Signatures 'username’ locked down application ‘New Application -

Locked Variable Annuity II' from further editing. The application
Locked is now ready for signature and review processing. Delete Copy

4/3/2018 12:26:48 PM MST

Depending on workflow, the Status can include the following:
Agent Approved — When an agent has reviewed and approved an e-Delivery activity.

Agent Signature Required — When a client has signed and an agent signature is required for e-
Delivery of client applications.

Application Locked — When Data Entry reaches 100% and the activity is ready for signature and
review processing.

Checked Out — When an agent checks out an application from the FireLight web server to the
FireLight Console to do offline editing. FireLight locks the application so the agent cannot edit the
application in the FireLight web program.

Client Approved — When a client has reviewed and approved an e-Delivery activity.

Client Request Complete — Shown with Client Fill or Client Fill & Sign when the client has completed
the request and sent it back to the agent (note: application may not be 100% complete).

e On a Client Fill request (or on a Client Fill & Sign request prior to 100% complete), when
the client clicks or taps Complete/Logoff followed by Submit and logoff, the status
proceeds to Client Request Complete, then to Data Entry for the agent to complete the
order.
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e On a Client Fill and Sign request, prior to 100% complete or signature, when the client
clicks or taps Complete/Logoff followed by Submit and logoff, the status proceeds to
Client Request Complete, then to Data Entry for the agent to complete the order.

e On aClient Fill & Sign request, once the application reaches 100% and the client clicks or
taps CONTINUE or Sign Application from the menu, followed by OK to lock the
application, status is set to Client Request Complete followed by Pending Signatures.
Next, when the client clicks or taps Sign Application, the status changes to In Signatures.
Once complete and client has logged off, the status typically remains In Signatures,
assuming the agent still needs to sign.

Complete — Normally triggered when the transmission of the application to the back-office system
successfully completes. This is the final status prior to being purged.

Data Entry — When an agent creates a new activity, creates a copy of an existing activity, or unlocks
an activity.

eDelivery Complete — When an e-Delivery activity is complete.
In Agent Review — When an e-Delivery activity is in agent review.
In Client Review — When an e-Delivery activity is in client review.

In PreSubmit Review — When a reviewer locks an application order in the PreSubmit review queue;
remains In Review status when a reviewer approves the application order, and it moves to the
post-submission review queue. Remains in In Review status if the reviewer clicks More Info.

In Review — When a reviewer locks an application order in a Review Queue; when multiple
simultaneous review queues exist and a reviewer locks the application order in any of the
multiple review queues; when multiple sequential review queues exist and a reviewer locks the
application order in the first review queue, also remains In Review status when a reviewer
approves the application order, and it moves to the next sequential review queue, regardless of
whether it is locked or not. Remains in In Review status if the reviewer clicks More Info.

In Signatures — When one or more signatures are complete, but one or more signatures are still
outstanding. If the email signature request expires, but one or more signers have completed the
signature process, the status will remain in In Signatures.

Pending — When an e-Delivery activity is pending.
Pending Agent Review — When an e-Delivery activity is pending agent review.

Pending Client Request — When a Client Fill or Client Fill & Sign request is sent and is pending client
completion. If the client clicks Complete/Logoff followed by Save — Finish later, the status
remains at Pending Client Request.

Pending Client Review — When an e-Delivery activity is pending client review.
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Pending PreSubmit Review — Triggered when the application receives the last signature and the
application goes to a PreSubmit review queue. Does not apply if there is no PreSubmit review
process or the application order skips the review process.

Pending Review — Triggered when the application receives the last signature and the application
goes to a post-submission Review Queue or when an application order is moved from one review
gueue to another. Does not apply if there are no review queues or the application order skips
the review process.

Pending Signatures — When a user clicks or taps Use e-Signature. This is one status for all signature
types (e.g., owner and agent). If the email signature request expires, the status remains in
Pending Signatures if no other signer has started the signature process.

Pending Transmission — Triggered when review is complete (if applicable) or the user clicks or taps
Submit when there is no Review Queue, or if the user clicks or taps Decline e-Sign and it should
be transmitted (no Review Queue), or Rejected from a Review Queue and it should be
transmitted. If the transmission fails, it stays in Pending Transmission until it successfully
transmits to all endpoints.

PreSubmit Review Complete — When a reviewer has approved the application order in the
PreSubmit review queue.

PreSubmit Review Declined — Triggered when the reviewer rejects or declines the application in the
PreSubmit review queue. Captures text comments why the reviewer rejected the application
order in History, Review Queue audit history and the message center. If the application order is
not set up to transmit on decline, it will remain in PreSubmit Review Declined status until it is
purged.

Purged — Set Status to Purged to view purged applications.
Review Complete — When reviewer(s) have approved the application order in all review queues.

Review Declined — Triggered when the reviewer(s) rejects or declines the application in both the pre-
submission (manual) and post-submission Review Queues in any review queue. Captures text
comments why the reviewer rejected the application order in History, Review Queue audit
history and the message center. If the application order is not set up to transmit on decline, it
will remain in Review Declined status until it is purged.

Signatures Complete — When all signatures are complete. Stays in this status until the user clicks or
taps Submit or Review Queue if there is a manual (pre-submit) review queue.

Submit Requested — When an activity is pending submission. This applies to the review queue and to
activities after the review queue or bypassed the review queue process.
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Activity Status Workflows

The following images display typical FireLight activity status workflows depending on the exclusion, or
type, of Review Queue.

No Review Queue Workflow

Pending Signatures o Submit o Pending
Signatures Complete "l Regquested 7| Transmission

» InSignatures » Complete

»| Data Entry

Decline e-
Signature?

Need client
signature?

Need client
information?.

Pending Client
Request

Client Request
Complete

Key:
Required
Optional ===========
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08] Post-Submit Review Queue
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Pending
Signatures

©

In Signatures

Signatures L

Complete

Submit
Requested

Pending Review

In Review

Pending Client
Request

Client Request
Complete

Key:
Required
Optional —==========

Review
Declined

Submit

Requested

Pending

> . »  Complete
Transmission P

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved.

Page 150 of 183




INSURANCE
TECHNOLOGIES

Pre-Submission Review Queue Workflow

(=)
Pending

»  Data Entry

Signatures

FireLight®
User Guide

Signatures

» InSignatures

Complete

Pending
PreSubmit

Manual Pre-Submit Review Queue

®7

.| InPreSubmit

Review

Review

Presubmit
Review

Complete

Pending Client

Request

C l
Client Request
Complete

Decline e-
Signature?

Key:
Required
Optional = ===~~~

PreSubmit

Declined

Review «——No

No Review Proceed to Su hmrt

\J
Submit Pending
Requested “| Transmission

» Complete
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Click the View button on an application with an information icon (1) in the title bar to open the Recover
Unsaved Data — Action Required dialog box. This occurs when an activity closes before saving changes.

Data Entry

[E] New Application - Variable Annuity I Variable Annuity Il
Last Action: Last Audit Entry: 4/20/2018 1:24:58 PM MST
Created MNew Application created by agent dcartwnght’ Application is View

currently unlocked and Active. View History
Created: 4/20/2018

Recover Unsaved Data — Action Required

You have unsaved data that can be recovered from your last activity.

On the dialog box:

Delete Copy

e Click the Recover button to have the system recover the unsaved data from your last activity

in the application.

e C(lick the Discard button to have the system discard your unsaved data from your last activity

in the application.
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User List

When you have visibility into multiple agents’ activities, through either User Share or Group code access,
you can select a user from the User List to view their activities.

1. On the navigation bar, click All Activities.
.
2. On the toolbar, click the User List button.

3. Inthe User List dialog box, click a user name or type a user name in the box and click the search ™
button to view their activities. Click All Users (ALL) to view all users’ activities within all firms.

B <4 = G Week Month Quarter YTD All _ Soarch | " Advanced

ata Entry

All Users (ALL)

View Delete Copy
abcdef (abc)
TESTER FULLNAME bduct Data Entry

Agents Full N
gents Full Name View Delete Copy
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Share Cases

If your organization enabled this feature for your user group, you can share your cases with other users.
Each user must have access to FireLight and an email address.

NOTE: For case sharing to work, be sure to enter your email address in Preferences.

Add Case Share
1. Click the Share Cases button on the toolbar.

Month Quarter YTD All _ Search Advanced

Share My Activities
M
Search My Contacts: Name, Email O,
Entry
IT(000000) Shared - Read Only [Remove Share] Copy
it2 ( 000000 ) Shared - Full Control [Remove Share]
Entry
#

2. Inthe Search My Contacts box, type a user name with whom to share your applications and click the

search % button. To clear the user name, click the X to the right of the search button.
3. Click a link for the level of case sharing for the contact name in the list:

e Share Full Control gives the user full access to your activities, including the ability to create and
save new activities for you.

e Share Read Only gives the user read only access to your existing activities.

4. Firelight sends an email message to the selected user. The user clicks a link to accept the case
sharing.

The case share user receives a confirmation message that thanks them for using case share.

5. Firelight sends a confirmation email to you that states, “[User Name] accepted your share request.”

Remove Case Share

1. Onthe right of a user’s name, click the Remove Share link to remove application case share with
the selected contact.

2. Click OK on the confirmation dialog box.

The user receives an email, “[Your Name] has revoked your (Full Control) application access request
sent on [Date].”
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Send Requests (Multi-Life Applications)

NOTE: Multi-Life applications are available only when your organization enables Multi-Life in FireLight
Admin. FireLight manages each client within the group as a single application. A unique identifier ties
the applications together into a group.

When you have multi-life group applications in FireLight, you can manage those applications using the
Multi-Life Applications page by accessing it from All Activities. The Multi-Life Applications page allows
you to generate mass signature or client fill requests along with the ability to generate a mass application
submission request. FireLight runs applications submitted or sent in a background process so you can do
other things in FireLight while the applications are processing.

Open the Multi-Life Page
1. On the navigation bar, click All Activities.

2. Click the Send Requests % button on the toolbar.

Week Month Quarter YTD All _ Search Advanced

Send Requests for Multi-Life Applications

NOTE: For the multi-life send request feature to work, be sure to complete email address fields, tax ID
fields and date of birth fields for all the signer types required on the application forms.

1. On the Multi-Life Applications page, select the type of Request, the Company, the Sort feature and
Signer Type from the lists. FireLight filters the list of applications by the selections made from these

lists.
Multi-Life Applications View History _ Search Advanced
.
W:f_'@ Request: |Send Client Fill Requests ﬂ Company: |IT|v| Sort: Date ﬂ SignerType:IAnnuitant ﬂ
Agent Name: I TESTER FULLNAME Agent Email: I tester@insurancetechno
Check All:[ |

2. Select the check boxes next to the applicable applications or select the Check All check box above
the list to select all of the applications in the filtered list for the selected Company.

NOTE: For Send Review Requests, FireLight sends one email to the manual review queue reviewer,
followed by one email with the Passcode. See Review Multi-Life Applications.
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In the following example, FireLight sends Client Fill Requests to the Owner for all IT company
applications in the list, which do not have pending requests, sorted by Date.

Multi-Life Applications View History _ Search e

i - .
q_;. Request: |Send Client Fill Requests ﬂ Company: |IT|v| Sort: Date ﬂ SignerType:Iowner ﬂ
Agent Mame: I TESTER FULLNAME Agent Email: I tester@insurancetechno m
Check All: 9 g @
SamanthaTest3 Application
IT Multi Signer Product Data Entry
Rep Code: k
Last Action: Last Audit Entry: 7/11/2016 4:20:51 PM MST
E-Request Sent To Client noemall(t%emaﬂ com’ sent email to request client to complete the application. IT
l:‘ To Complete TESTER FULLMNAME will need to complete the forms. The email was sent to Cancel Requests
'Smith Samantha’. The application is currently checked-out pending client
completion.

SamanthaTest3 Application
IT Multi Signer Product Data Entry
Rep Code:
Last Action: Last Audit Entry: ?I11IZU1B 3:41:46 PM MST
E-Request Sent To Client rmema\ll([?5 email.com’ sent email to request client to complete the application. IT
D To Complete TESTER FULLNAME will need to complete the forms. The email was sent to Cancel Requests
'Smith Samantha’. The application is currently checked-out pending client
completion.
SamanthaTest3 Application A
Rep Code: IT Multi Signer Product Data Entry
Last Action: Last Audit Entry: 6/6/2016 4:30:22 PM MST
@ Created Mew application created by agent 'IT TESTER FULLNAME'. Application is

currently unlocked and Active.

N
3. Click the Send button.

4. Review the Subject and Message on the Edit Email Template dialog box, make any necessary
changes, and click the Send Email Request button to send the requests electronically.

5. Click OK on the verification dialog box.

FireLight sends the requests based on the selections in Request, Company, Sort and Signer Type.

6. Each client receives the same client fill request email as for a single application. The clients log on to
FireLight using the URL links in the request emails, fill in the required information and log off
FireLight.

The Multi-Life Applications page displays “Pending Requests” in the applications list for each
application with a client fill request.
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Cancel Pending Requests

Use one of the following two methods to cancel a pending request.

e On the Multi-Life Applications page in the list of applications, click the Cancel Requests button
for the application requests to cancel.

SamanthaTest3 Application

IT Multi Signer Product Data Entry
Rep Code:
Last Action: Last Audit Entry: 7/11/2016 4:20:51 PM MST
E-Request Sent To Client ‘noemail@email.com’ sent email to request client to complete the application. |
|:| To Complete TESTER FULLNAME will need to complete the forms. The email was se Cancel Requests
'Smith Samantha'. The application is currently checked-out pending client
completion.

¢ In the application list, click the Pending Requests link under the name of the application.

SamanthaTest3 Application

IT Multi Signer Product Data Entry
Rep Code:
Last Action: Last Audit Entry: 7/11/2016 4:20:51 PM MST
E-Request Sent To Client ‘noemail@email.com’ sent email to request client to complete the application. IT
|:| To Complete TESTER FULLNAME will need to complete the forms. The email was sent to Cancel Requests
'Smith Samantha’. The application is currently checked-out pending client
completion.

Click the Cancel button on the Application Requests dialog box. Click 6 on the upper right to
close the dialog box.

Requests 9
Pending Requested On: TM1/2016 4:20:51 PM MST
Request: Form Fill Req#est Sent to Client
Full Name: _Smith 5 ntha

Email:
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View Multi-Life Applications History
Use the View History dialog box to check the Status of running applications or Finished process.
1. On the Multi-Life Applications page title bar, click the View History link.

Multi-Life Applications _ o s —

Q} Request: |Send Client Fill Requests ﬂ Company: |IT|v| Sort: Date ﬂ SignerType:IAnnuitant ﬂ

Agent Name: I TESTER FULLNAME Agent Email: I tester@insurancetechno
Check All:[ |

2. On the left of the View History dialog box, click a request.

View History
Submit 0711212016 08:59 AM MST A
J Error/Success/Total
0rti1
Submit 071212016 08:42 AM MST
x Error/Success/Total -
17071
Submit 071212016 08:41 AM MST
x Error/Success/Total
17071
EFj”Request 071212016 08:38 AM MST
v
@ . F—_—

3. Send request history appears on the right for each application affected by the request. A red X
indicates a Failed request and a green check mark indicates a Finished request.

Submit 07/12/2016 08:59 AM MST ~
I SAP— N
07171
SamanthaTestd Application x
. - Application is currently in a status (1) that will not allow the
Submft AR (5 2 51T application to be submitted

x Error/Success/Total
1/0/1

Submft 07/M12/2016 08:41 AM MST

x Error/Success/Total
171071

EFf”ReqUest 07M2/2016 08:38 AM MST
»- - .

4. Click 6 to close the View History dialog box.
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Summary Chart

View a summary of activities in chart format.

1. On the navigation bar, click All Activities.

r
2. On the toolbar, click the Summary Chart button.

3. Point to a colored section of the chart to view details. For example, in the following chart point to
the green section to view the number and percentage of activities in Transmitted status.

Week Month Quarter YTD All _ Search Advanced

Owner IT : All Activities

UserIT : 92 al
30 days.

]

Total 92

7 Transmitted (8%)

' h Entry

Last Action:
Updated 475 ) Copy

I} m
kas( Acci;on:S
ent On
Rgceived 4 | Copy
Last Action: 78 Data Entry (85%
Created ERIEe Copy

Hover to view details.

= Print

Last Acﬁor.e» i e e S e - — . e

| .

4. Click Print to print the summary chart.

5. Click @ on the lower left to close the summary chart.
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Manage Activities

Click a task button to view and manage activity information: View, Requests, Delete, Copy or Apply an

4

activity. Activity status appears on the upper right, for example, “Data Entry”.

[3) Roscoe Client - VB PRODUCT ™ VB PRODUCT Data Entry
I(_:ast Acctlinn: Iﬂastiéldllt Entry: 1!1;:"&318 11:17: 2A5 AIM MST |
reate ew Application create agent it. Application is currently .
unlocked and Active. View Histo View Delete Copy

Created: 1/11/2018

When you check out an activity to the FireLight Console for offline editing, “Checked Out” appears as
the status on the upper right.

Sally Client - Variable Annuity One Variable Annuity One Checked Out:
Last Action Last Audit Entry: 1/112018 1:00:33 PM MST
Checked Owt Apph:m-on was chicked out for offine editing on conscle by View Dbt Copy

View History

1. Inthe Last Audit Entry section of the activity list item, click the View History link to view audit history
for the application.

2. Click 0 on the upper right to close the dialog box.

Updated Application was updated by 'it"
1/11/2018 1:18:18 PM MST

Updated Application was updated by 'it"
1/11/2018 1:18:17 PM MST

Updated Application was updated by 'it"
11172018 1:18:15 PM MST

Created New Application created by agent 'it’. Application is
currently unlocked and Active.
1/11/2018 11:17:25 AM MST
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View
Click the View button to open and view the activity. On the navigation bar, click the Other Actions menu
and click a command for performing other tasks. See “Other Actions Menu” on page 16.

Requests

1. Click the Requests button to view a list of requests (fill, signature, review, etc.) for the activity.

2. Click 0 on the upper right to close the dialog box.

Requested On: 1/10/2018 8:50:08 AM MST
Complete Request: Client On-Site Signature

Full Name: asdf )

Email: @y comt

Received: 11013018 8:50:08 AM MST

Agent ID: DOUUDDOU 0000-0000-0000-000000000001
Agent Name:
Client Identification: 4444

Client ID Type: DriversLicense
Solicitation State: Colorado
ID Obtained: 1/10/2018 8:50:08 AM MST

Delete

Click the Delete button and then click OK on the Confirm Delete dialog box to delete an activity from
the All Activities page and from the Recent Activity list on the Home page. Click Cancel to cancel the
deletion.

NOTE: You cannot delete a Needs Determination unless you first delete the associated application.
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Copy
NOTE: If your organization enabled the Localization feature, you must update the copy of an activity in
the same locale as the original activity.

The Copy feature is helpful when a new activity is nearly identical to an existing one.

Do one of the following to copy an activity or click the Cancel button on the Copy dialog box to return to
the All Activities page without making a copy.

When “Copy As Is” or "Copy With Changes" is initiated, FireLight removes the original application's
unused data from the new activity at the time it is created. Additionally, when an activity is locked any
unused conditional data that may have been added then subsequently made inactive is removed. This
prevents the extra data from interfering with rules and from being sent when the activity is submitted.

Copy As Is
1. Click the Copy button to open the Copy dialog box.

Copy the selected activity As Is OR change jurisdiction, product or
optional forms.

Copy As Is Copy with Changes

4

2. Click the Copy As Is button to copy the activity as is (without changes to the Jurisdiction, Product,
etc., or optional forms).

3. Enter the new Name in the dialog box and click OK. The new application opens in the Form Entry

mode.
Copy Case
Name:
| Copy of Roscoe Client - VB PRODUCTI ®
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Copy Case

Name:

I LaMerle Client - VB PRODUCT

Copy with Changes

1.

wo N

Click the Copy button to open the Copy dialog box.

Copy the selected activity As Is OR change jurisdiction, product or
optional forms.

Copy As Is Copy with Changes

4

Click the Copy with Changes button to change the Jurisdiction, Product, etc., on the activity copy.

In the following example of a copied application, select the Jurisdiction and Product Type in
Create a New Application and click a product name in the list to create the new application with
changes.

Create a New Application

Jurisdiction: & Colorado IZI Product Type: Variable Annuity IZI
Variable Annuity  Peak Life Insurance Variable Annuity Four
Variable Annuity  Peak Life Insurance Variable Annuity I
Variable Annuity  Peak Life Insurance Variable Annuity One
Variable Annuity  Peak Life Insurance Variable Annuity Three
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Preferences

Use My Preferences to set your preferred application defaults for the FireLight system.

On the navigation bar, click Preferences. My Preferences page contains the following sections for
setting your default options.

General
1. Enter your User Full Name and User Email Address.

2. Select your personal FireLight default options in the drop-down lists for Default Jurisdiction, Default
Product Type, Default Time Zone, Locale and Page Size for My App. List (maximum is 100).

For example, click the Locale list and select a different language/locale from the list. See Localization

7~
for how FireLight adapts to the selected language/locale. Click the reset R button to the right of

the Locale list to reset FirelLight to the default locale after you open an activity in a locale that is
different from the locale selected here and then close the activity.

3. Select the Send Message Center Emails check box to have FireLight send emails to your email address
for any messages posted in the FirelLight message center.

4. (Optional) If your organization set Enable Use Agent Email for your role code and you (the
agent/activity owner) want all assistant actions to use the your agent email for outgoing
communications, select the Use Agent Email for All Communications check box. Clear the check box
to use the logged in user (assistant, agent, etc.) email address for outgoing communications.

5. Click the Save button to save your settings.

User Full Name I Michael David Send Message Center Emails

User Email Address I | Use Agent Email for All Communications

Default Jurisdiction Colorado

[<]

Default Product Type Variable Annuity

[<]

Default Time Zone MST - Mountain Standard Time

<

Locale English

<

Page Size for My App. List 10 ﬂ
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Agent

Enter your agent FireLight default options for First Name, Last Name, Firm Name, Phone Number, CRD
Number, Firm Address (Street, City, State, Zip Code), and Business Address (Street, City, State, Zip
Code), Email Address, and CRD Number.

First Namel Michael Last Namel David Firm Name I M David Agency
Business Address : Firm Address :
Phone Numberl 7190000000 Stmetl 123 Any Street Streetl 123 Any Street
CRD Numberl b08677b7-ae20-46d2-b14 Cityl Colorado Springs City | Colorado Springs
State  Colorado M State  Colorado M
Zip Code | 80903 Zip Code | 80903
Reviewers

NOTE: This section is included only if the optional pre-submission Review step is included in FireLight.

1. In Reviewers, enter a Reviewer Full Name and Reviewer Email Address for the review submissions
and click Save.

2. In the Add New Reviewer text boxes, type the full name and email address for each additional
reviewer and click Save.

3. Click Delete to the left of a reviewer’s name to remove that reviewer.

Delete I Jane Smythe I jsmythe@insurancetechi

Reviewer Full Name Reviewer Email Address

Add New Reviewer I I

Review Queue Preferences
NOTE: This section is included only if your login credentials are set up in FireLight as a designated

queue reviewer.

1. In Default Page Size for Review Queue Lists, select the default number orders to display on a Queue
page.

2. Select an option in Warn me before locking reviews to set whether the Lock and Review Order
warning dialog box appears when you click the Review button on an order.
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No means the order is automatically locked and ready for review without first displaying the Lock

and Review Order warning dialog box.

Yes means the Lock and Review Order warning dialog box appears and the order is not locked and
available for review until you click the Lock and Review Order button on the dialog box.

Review Queue Preferences

Default Page Size for Review Queue Lists 5 Warn me before locking reviews Mo

CRM Preferences

NOTE: If you have a user or seat license for a CRM that requires you to enter login credentials to
connect to the CRM, enter your login credentials provided by the CRM in this section. FireLight will
automatically pull your credentials each time you connect to the CRM to retrieve client data for
prefill.

1. In CRM, select the CRM name.
FireLight displays the fields for the selected CRM login credentials.
2. Fill'in the login credentials provided by the CRM and click Save. Some examples follow.

e Red Tail — enter your User Name and Password and click Save.

CRM Preferences

CRM Red Tail EI User Namel [UserNameCredential] Password

e Salesforce —See Salesforce Integration Setup for instructions on how to add a connected app for
FireLight Integration and acquire your Consumer Key and Consumer Secret for Salesforce. Enter
your Salesforce account User Name and Password, and enter the Consumer Key and Consumer
Secret values for the FireLight Integration connected app in Salesforce. Click Save.

CRM Preferences

CREM Salesforce User Name

Password

Consumer Key I Consumer Secret I

3. Click the Save button to save your settings.

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 166 of 183



INSURANCE FireLight®
TECHNOLOGIES User Guide

Mobile Access
This section is included only if the optional FireLight Console (Console) feature is enabled in FireLight
Admin, which allows you to work on activities while disconnected from the Internet.

NOTE: iPad users can access FireLight from their iPads and follow the instructions in steps 1 through 4
below. Refer to the FireLight eApp™ Guide for instructions about using FireLight eApp™.

Install the FireLight Console or FireLight eApp

Use the following instructions to install the Console (or FireLight eApp for iPad) to your device (tablet,
laptop, etc.).

1. Click or tap the Add New Device button to get an Access PIN.
2. Click or tap the Send PIN button.

Mobile Access

Windows Install

& AppStore

New Device

Access PIN expires: 6/23/2016 4:45 PM
Install FireLight Console and register using the Activation Key

Status
Last Connected on: 10/21/2014 9:24 PM

sendPin (9]

Wipe Device Reset Password

3. Enter your Name and Email and click or tap the OK button to send the Access PIN to your email
address.

Name:l Michael David

Email: I ngd @peaklifeinsurance.com
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4. (iPad Only)

a. If using the iPad for steps 1 through 3, tap the Download on the App Store button to go to
the FireLight eApp page in the iOS App Store and then install the FireLight eApp from there.

NOTE: Download on the App Store button is only available in the Production
environment. It is not available in the testing environments (UAT/Staging).

If using the desktop for steps 1 through 3, log on to your iPad, open the web browser and go
to https://itunes.apple.com/us/app/id1082132976 to download and install FireLight eApp on
the iPad.

b. After installing FireLight eApp, enter the Access PIN (see steps 2 and 3) and a Device Name
(e.g., MDavid2) and tap Continue.

c. Logon to FirelLight eApp:

o If your organization requires a username, enter your designated username in the Enter
User Name box.

o Enter a password in the Enter Password box, re-enter the Password in the Re-Enter
Password box, and tap Continue. Remember this password for future logins to FirelLight
eApp.

FireLight eApp starts and displays your active applications on the My Applications window.

5. (Console Only) Click the Windows Install button. In the notification bar at the bottom of the FireLight
window, click Run.

Mobile Access

P arrdaaed o ke
@ AppStore [ —

Access FIN expires: 232016 445 PM

Irestall Firelighl Congole and negistes using e Activabion Ky 1

Status
Wipe Devioe Resed Paiwmoid
Last Connecied ome 10212014 524 PM

Do you want to nen or sree setupuewe (257 KB) from firefighiLh etechmologiescom’ 5 Rusn Swe ¥ Camcel
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6. (Console Only) On the Security Warning dialog box, click the Install button.

7.

INSURANCE
TECHNOLOGIES

Application Install - Secunty Waming

Cho you want to install this application?

Hame:
Firelight Cansal 2.12.0.5

From (Hover over the string below to see the full domain):
fldev.insurancetechnologies.com

Publisher:
Insurance Technologies LLC
Install Don't Install

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information

FireLight®
User Guide

(Console Only) Enter the Access PIN (sent to your email) and the Device Name (name you would

like to use for your tablet, laptop, etc.) and click the Continue button.

|
Thank you for installing FireLight Console
Enter your Access PIN and Device Name
Access PIN | 1903-7353-6071
Device Name jsmith-Fl|
Continue «
A

If the following error message appears, click OK. Enter a valid Access PIN or go back to the My

Preferences page in FirelLight to create a new mobile device.

The Access PIN was not found or has expired. Enter a valid
Access PIN or create a new mobile device in the web portal to
obtain a valid Access PIN.

8. (Console Only) Enter a Password with the designated number of characters or digits, re-enter the

Password, and click the Login button to start the Console.
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Password Requirements:

e The Console prevents the re-use of any passwords created in the past (3 times Password
Expiration) days. This means if the Console is set to expire a password in 60 days, you cannot use
passwords created in the last 180 days.

e Each FirelLight client organization configures password requirements for the Console. The login
page contains the specific requirements.

Your organization may also require a login Username entry.

NOTE: The Password is required to log on to the Console.

FireLight

Please enter a 6 character password.
The password must have at least 2 numbers, 1 symbols and 1 uppercase.

Device Name: PLI-mdavid
USERNAME ||
PASSWORD

RE-ENTER PASSWORD

Login ‘
A

If an Invalid Password dialog box appears, click OK to close the dialog box and then enter a valid
Password, re-enter the Password and click the Login button.

Invalid Password

The Passward cannot contain more than 3 sequencial of reverse seguential

characters
oK ‘
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The FireLight Console starts and displays your active applications in the On Server section of the

Console.
L —
I —
ications )
- PLI-mdavid ]
»
4 On Server
Mew Application - A Term Data Entry 112/2018
Aaron Test lust Diata Entry 11272018
faron Test App Data Entry 171272018
Aaron Test App Data Entry 171272018
Mew Apclication - AN Tenm Loched 11272018

9. Refer to the FireLight Console Guide for instructions about using the Console.

10. When ready to exit the Console, click the menu button e on the upper left and click Exit.

NOTE: In FirelLight, the Mobile Access section displays the Console status and provides buttons to enable
you to Wipe Device (wipe the data from the Console) and to Reset Password for the Console.

Mobile Access

#  Download on the

Add New Device Windows Install

| App Store

jsmith-FL

Status:

Wipe Device Reset Password
Last Connected on: 04/28/2016 3:24 PM

Add Multiple Devices for the Console (Optional)

If you are an agent who sells for multiple carriers, you can segregate your applications in the Console by
carrier by using multiple device profiles (one for each carrier). First, add a new device using the FireLight
web program and then activate the new device profile using the Console. Add a device for each carrier
FireLight login as needed.

1. Inthe Mobile Access section, click the Add New Device button to get an Access PIN.
Click the Send PIN button.
2. Enter a unique device Name, enter your Email address, and click the OK button to send the Access

PIN for the new device profile to your email address. DO NOT CLICK the Download on the App Store
button or Windows Install button.
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3. Logon to the Console to complete the new device profile activation. Refer to the “Console Settings”
section in the FireLight Console Guide for instructions on how to complete the device profile
activation.

4. Repeat the process for adding a new device in FireLight and then activating the new device profile in
the Console for each carrier.

Reset Password for the Console

If you forget your Console Password or the Password expires, you can initiate a Reset Password from
FireLight.

1. Click the Reset Password button.

Mobile Access

Gio
Add New Device ' AI}P Store Windows: Install
Status:
Wipe Device Reset Password
Last Connected on: 10/21/2014 9:24 PM
[ |

2. Click OK on the Password Reset dialog box.

You will need to reset your Password the next time you log on to the Console. Refer to the FireLight
Console Guide for Password reset instructions.

Wipe Data from (Deactivate) the Console or FireLight eApp

Use the Wipe Device button to wipe out (delete) all updates you made to all downloaded applications
from FirelLight to the Console or FireLight eApp on the iPad. This will deactivate the Console or FireLight
eApp. To use the Console or FireLight eApp again, you will need to install the Console or FireLight eApp.
See “Install the FireLight Console” on page 167 for instructions.

1. Click the Wipe Device button.

Mobile Access
o

Add New Device App STGTE' Windows Install
Status:
Wipe Device Reset Password
Last Connected on: 10¢21/2014 9:24 PM

2. Click OK on the Deactivate Device dialog box to wipe the data from and deactivate the Console.
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My Messages

From anywhere in FirelLight, click the envelope button on the upper right of the Home page or on
the right of the navigation bar to go to My Messages and view application related messages sent and
received from the FireLight message center.

In the following image, the number within the red background indicates the number of new messages
since your previous logon to FireLight.

Hiwrmwz MNaew Activity Al Activities Preferences Laowg O u:ﬁ-ﬂ

Firel:‘i'ght'

When new messages exist for an activity, My Messages list displays the associated activity messages in
an expanded view as shown below.

Back Log OFf

FireLTght’

My Messages Search

Subject: Passcode Application

Subject: Please review the following application for 1T Annuity Prodect”

Subject: Approved

From Unknown on 1212007 12:40:01 PM

From Unknown on 12102502047 12:35:57 FM

Subject: Passcode Application

[~
e Click the down double arrows to expand an activity name and access messages that FirelLight

sent or received. Click the up double arrows E to collapse the message view.

e C(lick the Sent button to expand and read a message sent from FireLight. When finished, click the
Sent button again to collapse the message.
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NOTE: You can click a link within the message to Resend this message, Send new email to [Client
Name], or Send Passcode to [Client Name]’s Cell Phone.

e Click the Inbox button to expand and read a message that FirelLight sent.
e Click the Back button on the navigation bar to return to the previous page in FirelLight.

e Click Log Off on the navigation bar to log off FireLight.

Contact Information

NOTE: Contact information for your organization is an optional feature.

From anywhere in FirelLight, click the telephone button @ on the upper right of the Home page or on
the right of the navigation bar to view customer support contact information for your organization in
FireLight.

Peak Life Insurance, Inc.
123 Any Street
Colorado Springs, CO 80903

(719) 1112222
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Quoting (Optional)

If your organization has quoting enabled, use the Quoting page to view comparison quotes for Term Life
products.

-
Home Quioting Mew Activity All Activities Preferences Log Off b 151y

FireLight

Insured Available Term Product

c Rati Product Premium Action
Jurisdiction: Colorado i 22 ‘

Dweath Benefi: § 250000
Peak Life Insurance AM. Best Tarm Life One $597.50 Apply
AM.E [ Apply |
First Name: Valued

Peak Life Insurance  AA Best Rating Term Life Twe SA66.75
Last Name: Client As

Gendar: S Peak Life Insurance Term Life Three £230.48
Birth Date: 1161577

Isgue Age: 41

Payment: Annual

Guarantied: 10 Years W

Risk Class: Standard Non-Smoker |

Quick Cuote

U il B CalCulated Lpoen BOOUTBlE Ul dele SOBeCRed

View Comparison Quotes for Term Life Products

1. On the Home page under Manage, click Quote.
On the left, enter values to compare for Term Life products.
Click the Quick Quote button.

On the right, click a link in the Product column to view information about the product.

vk W

Click the Apply button to begin a new application for the selected product.

See Application in the New Activity section.

CONFIDENTIAL ©2012-2018 Insurance Technologies, LLC. All rights reserved. Page 175 of 183



D INSURANCE FireLight®
TECHNOLOGIES User Guide

Salesforce Integration Setup

Following are instructions for adding a FireLight Integration connected app in Salesforce and acquiring
the Salesforce Consumer Key and Consumer Secret for the connected app. You must first set up an

account with Salesforce.

Create a Connected App and Get Your Consumer Key and Consumer Secret

1. Log in to Salesforce with your user name and password for your Salesforce account. Salesforce will
email a client verification code. Enter your client verification code from Salesforce. (You will need to
change your password the first time you log in to Salesforce.)

2. Click the gearicon X in the upper right of the window and click Setup.
3. On the left navigation bar under PLATFORM TOOLS, expand Apps and click App Manager.

Q. Quick Find

@eLID Home
Setup Home erisnce

ADMIMISTRATION
> Users
» Data
> Email
PLATFORM TOOLS

v Apps

App Manager

AppExchange Marketplace
v Connected Apps
Connected Apps OAuth...
Manage Connected Apps

Installed Packages

4. On the upper right, click New Connected App.
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‘/ A4
2 16 Vv v
& v v
& v

5. Use the following inputs when creating the FireLight Integration connected app.
Connected App Name = FireLight Integration (or other name of your choice)
APl Name = FireLight_Integration
Contact Email = your Salesforce email address, which is also your username

Callback URL is one of the following depending on the FireLight environment you are
connecting to (QE, UAT, Staging, Production):

e QE: https://firelight.insurancetechnologies.com/EGApp/Unsecure/SalesForceCallback
e UAT: https://uat.firelighteapp.com/EGApp/Unsecure/SalesForceCallback
e Staging: https://staging.firelighteapp.com/EGApp/Unsecure/SalesForceCallback
e Prod: https://www.firelighteapp.com/EGApp/Unsecure/SalesForceCallback
On the right in Selected OAuth Scopes, make sure to add/grant Full access (full).

Save your settings.
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SETUP

Manage Connected Apps

Connected App Mame
AP Mame
Contact Email

Contact Fhone

Logo Image URL

loon URL

Info URL

Description

|Fi'eLighl Integration
IFieLigh!_Integration

Upload loga image or Chooss one of our sample lagas

Choose one of our sample logos

API (Enable OAuth Settings)

Enable DAuth S&ttings

Enable for Device Flow

Callback URL

Use digital signatures

Selected ORuth Scopes

Reguire Secret for Web
Server Flow

o

hitps:ifirelighl insurancetechnologies com/EGAppUnsecure/SalesForce Callba
ck

Available QAuth Scopes

Access and manage your Chatter data (chatter_api) N
Access and manage your Eclair data (eclair_api)

=17 copes

Full access (full) -

Access and manage your Wave data (wave_api)

Add
Access and manage your data (api) ]
Access cuslom permissions (custom_permissions) F
Access your basic information (id, profile, email. address, phone) R.GLﬂ'I_D':-'I‘

Allow access to your unigue identifier {openid)

Perform requests on your behalf at any time (refresh_token, offline_access)
Provide access to custom applications (visualforce)

Provide access to your data via the Web (web) ol

6. On the left navigation bar, click App Manager.

7. Find the FireLight Integration app you just created, click the down arrow on the far right of the row

and click View.
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SETUP New Ughtning App New Connected App
Lightning Experience App Manager
14 items - Sorted by App Name « Flitered by all appmenuitems - TabSet Type ®-
APP NAME T v DEVELOPER NAME v DESCRIPTION Vv LAST MODIFIE v APP TYPE v Vi v
1 App Launcher Applauncher App Launcher tabs 1/25/2018 6:14 PM Classic v v
2 Community Community Salestorce CRM Communities 1/25/2018 6:14 PM v v
3 Content Content Salesforce CAM Content 112512018 614 PM v v
FireLight Integration FireLignt_Integration 2/28/2018 10.06 AM E
Lightning Usage App Ughtninglnstrumentation  View Adoption and Usage Metric 6/2/2018 10:39 PM v v
Marketing Marketing Best-in-class on-demand marketi 1/25/2018 6:14PM  Classic v v
7 Piatform Piatform The fundamental Lightning Piatf 1/25/20186:14PM  Classic v
8 Sales Sales The word's most popular sales f 1/25/20186:14 PM Classic A
J Sales UgmningSsies Manage your sales process with a 172572018 6:14 PM Ligntning v v
10 Sales Console UgntningSalesConsole (Lightning Experience) Lets sales 1/25/2018 6:14 PM Ughtning v v
11 Salesforce Chatter Chatter The Salesforce Chatter social net 1/25/20186:14PM  Classic v v
12 Service Service Manage customer service with ac 1/25/20186:14 PM Classic v v
13 Service Console LightningService (Ughtning Expenence) Lets supp 1/25/20186:14 PM Lightning v v
14 Site.com Sites Build pixedporfect, Gata-rich webd 1/25/2018 6:14 PM Classic v

8. Expand the API (Enable OAuth Settings) section. Click to reveal the Consumer Key. Copy the
Consumer Key and Consumer Secret values and paste them to a text file, or other file type, so you
can later copy and paste them to FireLight CRM Preferences.

|1

Connected App Name

FireLight Integration
« Back to List: Custom Apps
| Edit| | Delete | | Manage |
Allow from 2-10 minutes for your changes to take effect on the server before using the connected app.
Version 1.0

APl Name FireLight_Integration
Created Date  6/20/2018 8:56 AM

By: User
Contact Email usenf@companyname. com
Contact Phone
Last Modified Date  §/20/2018 8:56 AM
By: User
Description
Info URL
¥ API (Enable OAuth Settings)
| Key  1ABCdefghi {UVVXYZ12343678910Abede fghikimoparstUVIvX_ YZ 12345678810 | |consumer secret  123455759123456789 |
Selected OAuth Scopes Full access (full) Callback URL hitps:/iffirelight insurancetec]
Enable for Device Flow Require Secret for Web Server w
Flow
Token Valid for 0 Hour(s) Include Custom Attributes

Include Custom Permissions

Enable Single Logout Single Logout disabled

¥ Custom Connected App Handler

Apex Plugin Class
Run As
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Add Your CRM Preferences in FireLight

1. In Firelight, click Preferences on the navigation bar to open the My Preferences page.

2. In the CRM Preferences section in CRM, select Salesforce.

3. Enter your Salesforce account User Name and Password, and enter the Consumer Key and
Consumer Secret values for the FireLight Integration connected app in Salesforce.

4. Click Save.

CRM Preferences

CRM Salesforce User Namel Passwo rdI

Consumer Key I Consumer Secret I
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Topaz Signature Pad

Benefits of Topaz

The Topaz signature pad provides a high quality signature capture. It supports modern browsers
(Internet Explorer, Google Chrome, FireFox, and Safari). Topaz signature pad is recognized for its
signature integrity and forensic authentication. For more information about the benefits of Topaz, visit
the Topaz website, http://topazsystems.com/.

Topaz in FirelLight

NOTE: Your organization needs to contact their FireLight project manager to have the CSS modified to
display the option to sign with the Topaz signature tablet.

Install the Topaz Plug-In

Note the model number on the bottom of the Topaz tablet.
Connect the Topaz tablet to your device (laptop, etc.).
Create a new application in FirelLight.

Complete Form Entry and continue to Signatures.

Click Agent in the List of Required Signers and review and approve the application.

A

Click Sign to open the Agent On-Site Signature page.

7. Click the information icon ' on the right of the Sign with Topaz® signature tablet link.

7]

Sign on this pad to overwrite thet
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8. Inthe dialog box, click the link to install the SigWeb® Software.

Install SigWeb® for Topaz® Tablet

SigWeb for Topaz is a one-time install on this computer.

If you wish to use a Topaz® signature tablet, you must download and
install SigWeb® Software http://www.topazsystems.com/sigweb.html

Be sure to select the correct version of the som'ior your model of

Topaz® tablet.

Upon 'Finish’, please refresh this page or press F3.

9. The Topaz Systems website opens. Click the link to the SigWeb Installation Help Guide for step-by-
step installation instructions.

10. After installing the Topaz signature pad: In FirelLight, fill in the remaining information on the Agent
On-Site Signature page, click the Sign with Topaz® signature tablet link, and sign on the Topaz
signature tablet to sign your signature in FirelLight.

. > . Back to Application !:2 r_ -
FireLight

1) vz SIGNATURES

Agent On-Site Signature

Agent Full Name [Mochaol David Agent 1D [00000000-0000—0000-0000—000'

Ciry [Colorado Springs State. Colorado v

Today's Date I J122)2017 Select Font:  The Girl Next Door

Please Sign on Your Topaz Signature Tablet

. C‘(‘a' Signat“'e
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Log Off FireLight

To close and log off FireLight, click Log Off on the navigation bar.

Hamme= Mew Activity Al Activities Preferenoes Log Off H_ﬁs

k

FireLight

A message indicates that you have successfully logged out of the application.

FireLight’

Thank you for using our application

You have successfully logged out of the application.

Please close this window or navigate to another site.
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